AHAJJUTUYECKHHA OTYET
MO pe3yJibTaTaM MPOBeJAeHNsI MOHUTOPHHIA KAa4eCTBA MPeI0CTABJIEHNUS
rocyJ1apCTBeHHbIX 1 MYHHMIHMNIAJbHBIX YCJIYT B ACTPaxXaHCKO#M 00.,1acTH, B
TOM 4YHCJIe 0CBEIOMJIEHHOCTH MoJyuyaTesieil rocyapcTBEHHbIX 1
MYHHUIUNAJIBHBIX YCJIYT 0 BO3MOKHOCTSAX MOJIyYeHHUS TOCYAAPCTBEHHBIX
U MYHMIMNAJbHBIX YCJIYT N0 NPUHIUITY «OHOT0 OKHA», a TAKIKe
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MPeAO0CTABJICHUSA YCJIYT M0 NPUHIUITY «OHOT0 OKHA)
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BBE/IEHUE

[lo 3akazy MuHHCTEpCTBA HDKOHOMHUYECKOTO Pa3BUTHS ACTPAaXaHCKOU
Oo0JJlaCTH M Ha OCHOBAaHUMU PACHOPSHKEHUS MHUHHCTEPCTBA SKOHOMHUYECKOTO
pa3BuTus ActpaxaHckoil obnmactu ot 25.04.2014 Ne0625-p «O0 yTBEepKIACHUU
METOJIUKH  TIPOBEJICHUSI  COIMOJOTHMYECKOr0  MCCICJOBAHUS W  OIEHKHU
YIOBIETBOPEHHOCTH  TpaxkaaH  AcCTpaxaHCKOW  oOjlacTh  Ka4yeCTBOM
MPEAOCTABIICHHUS TOCYAAPCTBEHHBIX U MYHUIIMIAIBHBIX YCIYT, CPEIHEr0 Ynciia
oOpaleHu mpeacTaBUTeNe OHM3HEC-COOO0IeCTBa B MCIOJHUTEIbHBIN OpraH
rOCyJapCTBEHHOM BiacTH AcTpaxaHCKOW 00sacTH W (WIHM) OpraH MECTHOTO
caMOyIpaBJieHUs] JUIsl TIOJy4YeHHs OJHOM TOCyJapCTBEHHOW W (WJH)
MYHUIIUITAIBHOW YCIYTH, CBSI3aHHOM cO cdepoil mpeanpuHUMaTeIbCKOM
NEATEILHOCTH, BPEMEHHM OXKUJIaHHSI B OYEepenu MpHU OOpalleHUU 3asiBUTEINS B
WCIIOJTHUTEIIbHBIM OpraH rocyJapCTBEHHON BiacTH AcCTpaxaHCKOW 00JIacTH U
(W) OopraH MECTHOIO CaMOYMIPABJICHHMS MJIsS MOJY4YEHUS TOCYIAPCTBEHHBIX U
(W) MyHUIMNAIBHBIX yciayr» B aekadope 2017 roma mpoBeaeH MOHUTOPUHT
KaueCcTBa IMPEIOCTABICHUS TOCYJAPCTBEHHBIX M MYHULMNAIBHBIX YCIYr B
AcTpaxaHCkoi 007acTH, B TOM YHCIE OCBEIOMJICHHOCTH IMOJydareseu
rOCYJapCTBEHHBIX M MYHMIUIIAIBHBIX YCIYT O BO3MOXKHOCTSX IOJTYYECHUS
rOCYJapCTBEHHBIX U MYHUIIMIIAJIBHBIX YCIYT MO MPUHIUITY «OJHOTO OKHa», a
TaKX€  YAOBJIETBOPEHHOCTH TPaXJaH KadyeCTBOM H  JIOCTYIIHOCTBIO
MPEAOCTABICHUS YCIIYT 0 MPUHIIUITY «OJTHOTO OKHA.

COop nmaHHBIX TPOBOAWICS OOYYEHHBIMHM HWHTEPBBIOEpAMU  IIyTEM
aHKeTHpoBaHus, MeTooM «face to face» B mexabpe 2017 roma Ha TeppuUTOpPUU
AcTpaxaHCKOH 00J1acTH.

Pe3ynbTaThl, MOJYYEHHBIE OT AHKETHUPOBAHUSI OTPAXKEHBI B aHAJTUTUYECKOM

OTYCTC.



INPABOBBIE OCHOBAHMUA ITPOBEJIEHUSI MOHUTOPHUHI'A

MoHUTOpPUHT KauecTBa pEeI0CTaBICHUS roCyJ1IapCTBEHHBIX u
MYHULIMNAIBHBIX ~ yCIYr B ACTpaxaHCKOW 001acTd, B TOM  4YHUCIE
OCBEJOMJICHHOCTH TOJTy4YaTesiell TOCy1apCTBEHHBIX U MYHHUIUIIAIIBHBIX YCIYT O
BO3MOXKHOCTSIX TIOJIYUYEHHSI TOCYAApPCTBEHHBIX W MYHUIMNAIBHBIX YCIYT IO
MPUHLHNY «OJTHOTO OKHA», a TAKXKE yIOBIETBOPEHHOCTH T'PAXK/IaH KAUECTBOM U
JOCTYIMHOCTBIO TIPEAOCTABJICHHUS YCJAYr IO NPUHIUNY «OJHOTO OKHa,
MPOBOAMJICS HA OCHOBAaHUM U B COOTBETCTBUU CO CIEAYIOIIMMU HOPMAaTHUBHO-
MIPABOBBIMU AKTaAMU:

o Depnepanpubiii 3akoH oT 27.07.2010 Ne 210-®3 «O06 opranuzanuu
PEAOCTaBICHUSI TOCYAapPCTBEHHBIX M MYHUIIMIAIBHBIX YCIyT» (Ianee
— denepanpHblii 3ak0H Ne 210-D3);

o Vxa3 lIpesunenta Poccuiickont @enepamuu ot 21.08.2012 Ne 1199 «O6
orleHKe J((PEKTUBHOCTH JCSATEIBHOCTH OPraHoOB MCIIOJIHUTEIbHOU
BJIaCTH CyOBEeKTOB Poccuiickoit deaepannmny;

e Vka3 IIpesunenta Poccutickoit @eneparuu ot 28.04.2008 Ne 607 «O6
orleHke  3G(PEKTUBHOCTH  NEATEIBHOCTHM  OPraHOB  MECTHOIO
CaMOYITIPaBJICHUSI TOPOJICKUX OKPYTOB U MYHUIIUTIATBHBIX PAHOHOBY;

e Vka3 lIpe3unenra Poccuiickoit @enepanuu ot 07.05.2012 Ne 601 «O6
OCHOBHBIX HaIpaBJICHUSIX COBEPIIICHCTBOBAHUS CHUCTEMBI
rOCYJIapCTBEHHOTO YIIPABJICHUSY;

e [locranoBnenue IIpaBurensctBa Poccuiickon ®Denepanuu oT
24.10.2011  Ne 861 «O  denepanbHbIX  TOCYAAPCTBEHHBIX
MH(POpPMAITMOHHBIX CHUCTEMaX, OOECIEUMUBAIONINX TMPEIOCTABICHUE B
ANEKTPOHHOW (OpME TOCYJapCTBEHHBIX M MYHHUIMIAIBHBIX YCIYT

(ocymiecTBiIeHNE PYHKITHN)Y;



ITocranosnenue IIpaBurenscTBa Poccuiickon @eneparuu ot 22.12.2012
Ne 1376 «O06 yrBepxkaenun IIpaBun opraHuzanuud AESTEIbHOCTH
MHOTO()YHKIITMOHAJIbHBIX IIEHTPOB MPEJAOCTABICHUS ITOCYAAPCTBEHHBIX U
MYHULUTATbHBIX YCIIYT»;

[TocranoBnenue IIpaButensctBa Poccuiickont @enepanuu ot 27.09.2011
Ne 797 «O B3auMOJEUCTBUM MEXAY MHOTOQYHKIIMOHATbHBIMU
LEHTPaMH MPEJOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIIMTIATBHBIX YCIYT
u (QeaepalbHBIMA OpraHaMH HCIOJHHUTEIBHON BJIACTH, OpTaHaAMH
roCyJ1apCTBEHHBIX BHEOIO/I?)KETHBIX (boHI0B, OopraHamu
rocyJapCcTBEHHOM BiacTH CcyObekToB Poccuiickoit ~ depaeparuu,
OpraHaMu MECTHOTO CaMOYIIPaBJICHUS;

[Tocranosnenue IlpaBurenbctBa ActpaxaHckoit odmactu ot 03.09.2014
Ne  352-I1 «O rocymapctBenHnoi mporpamme  «HMHpopmarmoHHoe
00111ecTBO ACTpaxaHCKOM 001acTh»;

ITocranoBnenue IlpaBurenbcTBa ActpaxaHckoit obmactu ot 15.12.2011
No 565-I1 «O mpenmocraBieHMr TOCYHAPCTBEHHBIX W MYHULIMITAIBHBIX
ycIyr B MHOTO(QYHKIMOHAJIBHBIX  IIEHTpaxX  MNPEIOCTaBICHUS
rOCYJIapCTBEHHBIX U MYHUIIMTIATBHBIX YCIYT ACTpaxaHCKOW 00JIacTuy;
[Tocranosnenue IlpaBurensctBa Actpaxanckoit oomactu ot 03.09.2007
No 365-I1 «O co3maHuM aBTOHOMHOTO YYpEXAEHUS ACTpaxaHCKON
o6siacti «MHOTOPYHKIIMOHATBHBIN LIEHTPY;

Pacnopspkenne IlpaBurenscTtBa ActpaxaHckoit obmactu ot 05.11.2015
Ne 479-Ilp «O mepeuyHsAX roCyIapCTBEHHBIX YCIYT, MPEIOCTaBISIEMbIX
WCTIOJTHUTENIbHBIMU OpraHaMM TOCYJIapCTBEHHOM BJIaCTH ACTpaXaHCKOM
obJacty, u yCIIyT PEAOCTABIISIEMBIX roCyJIapCTBEHHBIMU

YUPEKIACHUSAMU U IPYTMMHU OPTraHU3ALMsIMH, B KOTOPBIX PA3MEMIAIOTCA


http://minec.astrobl.ru/uploaded/365-П%20от%2003.09.2007.rtf

rocyJapCcTBEHHOE 3ajaHue (3aka3), B AcTpaxaHCKOW 00J1acTH, B TOM
Yucie B 3JIEKTPOHHOU hopMey;

Pacnopsixenue MUHHUCTEPCTBA AKOHOMHUYECKOTO pa3BUTHS
Actpaxanckoir obmactu ot 25.04.2014 Ne0625-p «OO06 yTBepkacCHUU
METOAUKHA TPOBEACHUS COLMOJIOTMYECKOr0 HUCCIEAOBAaHUSA M OIEHKU
YAOBJIETBOPEHHOCTH TpakJaH ACTpaxaHCKOW O00JacTh KauyeCTBOM
IPEAOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIIUIIATIBHBIX YCIYT, CPEAHETO
yucia oOparteHui npecTaBuTeNeH Ou3zHec-coo0IIeECTBA B
WCIIOJIHUTEIIBHBIM  OpTaH TOCYAAPCTBEHHOW BIIACTU ACTpaxaHCKOU
obsactu U (WIM) OpraH MECTHOTO CaMOYIIPABICHHUS ISl TOJYYCHHS
OJIHOW TOCYHApPCTBEHHOM W (WJIM) MYHMIIMIAIBHON YCIyTH, CBSI3aHHOU
co cdepoil mpeAnpUHUMATENHCKON NEATeIbHOCTH, BPEMEHHU OKHIaHUS B
odyepen TIpd OOpaleHUH 3asBUTENs B MCIOJIHUTEIbHBIM OpTaH
roCyJlapCTBEHHOW BJacTh AcTpaxaHCKoW obOnactu u (Wiam) oOprad
MECTHOTO CaMOYIPAaBJICHHS IS MOJYYEHUs] TOCYIapCTBEHHBIX U (HJIM)
MYHULIMTATbHBIX YCIIYT;

Mertonuka MOHUTOPUHTA KauyeCcTBa MPEIOCTABICHUS TOCYIapCTBEHHBIX
U MYHUIUNAIBHBIX YCIYT MO NPUHIUITY «OJIHOTO OKHA», YTBEPKICHHAs
MPOTOKOJIOM KOMHUCCHH IO MPOBEICHUIO aIMUHUCTPATUBHON peOpMBbI
U TOBBIINIEHUIO KayecTBa TMPENOCTABISEMbIX TOCYJApPCTBEHHBIX H

MYHUIUIIATBHBIX YCIyT B AcTpaxanckoi obsactu oT 08.05.2013 Ne 2.



OIIMCAHUE NCCJIIEJOBAHUSA

Ieaun ¥ 3a1a4n UCCIEI0BAHUSA

[lenb HACTOSIIIETO UCCIIEAOBAHUS:

OLIEHKA Ka4eCTBa MPEIOCTABICHUS TOCYJAPCTBEHHBIX W MYHUIHNAIbHBIX
ycIyr B AcCTpaxaHCKoW 001acTd, B TOM 4YHCI€ Ha 0a3e aBTOHOMHOIO
yapexaeHuss  ActpaxaHckol — oOmactd  «MHOroQyHKIIMOHAIBHBIA  IIEHTP
MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUILIMIIAJIBHBIX ycayr» (nanee - AY AO
«M®II»), ero ¢GuIUaIOB U TEPPUTOPUATBLHO OOOCOOJICHHBIX CTPYKTYPHBIX
noapazaenenuil (manee — TOCII), u3ydeHHe OCBEAOMJICHHOCTH MOJIydaTenen
rOCYJapCTBEHHBIX M MYHHUIMNAIBHBIX YCIYT O BO3MOKHOCTSIX IOJYYEHUS
rOCYJIApCTBEHHBIX W MYHMIUIMAIBHBIX YCIYT MO MPUHIUITY «OAHOTO OKHa» Ha
0aze AY AO «M®Ily, ero punmnanioB u TOCII u B 351eKTpOHHOM BHUJIE, a TAKKE
YAOBJIETBOPEHHOCTH TpaXkJaH KauyeCTBOM M JOCTYMHOCTBIO MPEAOCTaBICHUS
YCIIYT TI0 IPUHINANY «OAHOTO OKHa» Ha 0a3ze AY AO «M®Ily, ero ¢punuanos u
TOCIL.

MOHUTOPUHT MPOBOJMUTCS B IIEJISIX TMOBBIIICHUS KAYe€CTBA U JOCTYIMHOCTHU
TOCYJIApCTBEHHBIX U MYHHIIUTIAJIBHBIX YCIIYT.

3aga4u HACTOSIIETO UCCIEIOBAHU:

® BBISBJICHHUE YPOBHSI OCBEJOMJICHHOCTH IOJy4YaTesiel roCy1apCTBEHHBIX U

MYHULMNATBHBIX YCIYT O BO3MOYKHOCTSIX MOJYy4Y€HUS TOCYIapCTBEHHBIX U
MYHUIIMTAIBHBIX YCJIYT TI0 MPUHIUITY «OJTHOTO OKHa» Ha 06aze M®II u B
AJIEKTPOHHOM BUJIE;

® BBLISIBJICHUE YPOBHSI yIOBJIETBOPEHHOCTH KUTEIEH ACTpaxaHCKON 001acTH

KAa4eCTBOM M JOCTYIHOCTBIO NPENOCTABICHHUS TOCYJAapCTBEHHBIX U
MYHULMTATBHBIX YCIYT (DeiepalibHbIX OPraHOB UCIOJHUTEILHON BJIACTH,
OpraHOB TOCYAApCTBEHHBIX BHEOIOKETHBIX (DOHIOB, HCIOJIHUTEIBHBIX

OpraHoB TOCYJapCTBEHHOW BJIACTH AcCTpaxaHCKOW 00JacTh W OpPraHoB
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MECTHOTO CaMOYIIPABJICHUS MYHHUIANATbHBIX oOpa3zoBaHUM
AcTpaxaHCKkoi 00JacT, B TOM YHCJI€ YpPOBHS YAOBIECTBOPEHHOCTHU
rpaXJaH KayeCTBOM W JOCTYITHOCTBK) NPENOCTABJIEHUS YCIYr II0
OPUHIUMITY «OJIHOTO OKHa» Ha 0a3e MHOTO(PYHKIMOHAIBHBIX IICHTPOB
MPEOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIUITAIBHBIX YCIYT;

® BBISBIICHME IUIATBI 32  OKAa3aHUE  YCIyr, KOTOPBIE  SIBIISIOTCS
HEO0OXOUMBIMU 151 00s13aTeIbHBIMU InE: MIPEIOCTABICHUS
rOCYy/IapCTBEHHBIX U MYHUIIUITAIBHBIX YCIIYT;

® BBISABJICHHE CpEJHEro 4Yuciaa oOpallleHud IpeacTaBuTeNe OusHec-
COoOOIIEeCTBA B HCIOJHUTEIBHBIM OpraH TOCYAapCTBEHHOW BJIACTH
AcTpaxaHCkoi oOJjlacTh W (WJIM) OpraH MECTHOTO CaMOYIPABJICHUS IS
MOJIy4YEHHUSI OJHOM TOCYJAapCTBEHHOW U (WJM) MYHUIMIAIBHOW YCIYTH,
CBSI3aHHOM cO cdepoil mpeaNnpUHUMATEIbCKON JeATeIbHOCTH;

¢ (DYHKIIMOHUPOBAHHWE MHOTO(QYHKIIMOHAJIBHBIX IIEHTPOB MPEAOCTABICHUS
FOCyIapCTBEHHBIX W  MYHUIMIIAIBHBIX  YCIYr Ha  TEPPUTOPUU
ActpaxaHckoi oOmacTd (B TOM 4YHCJIE, Ha TMPEAMET COOTBETCTBHS
TpeOOBaHUSIM JICHCTBYIONUX HOPMATUBHBIX ITPABOBBIX aKTOB);

® MIOCIICAYIOIIECE OINPEACICHUE W pealu3aluss Mep IO YIYYIICHUIO
BBISBJICHHBIX 3HAYEHHWM HCCIEAOBAHHBIX IapaMETpPOB KaydecTBa M
JTOCTYITHOCTH roCcy1apCTBEHHBIX (MYyHUITUTTATHHBIX ) YCIYT,
MPEIOCTABIAEMBIX TPaXJIaHAaM M OPraHu3alysIM MO MPUHIHUNY «OJHOTO

okHa» Ha 6aze MDII.

OO0beKT U npeaMeT UCCIeI0BAHUS
OO0BEKTOM HCCIEAOBAHUS SIBIISNIUCh TOCYAAPCTBEHHBIE M MYHHITUIIAIbHBIC

YCIyru, npeaoCTtaBIICMbIC OpraHaMu T OCYI[ElpCTBGHHOfI BJIACTH W OpraHaMu



MECTHOTO CaMOYIpaBJICHUS MYHUIUNAIbHBIX OO0pa3oBaHUN AcTpaxaHCKOU
o0JacTu.

[IpenmeroM  WcclnenOBaHUSA  SBISUIMCH  JIOCTYIMHOCTh M KAadeCTBO
NPEAOCTABICHUSI  TOCYJApCTBEHHBIX W MYHHULIUNAJIBHBIX  yCIYT U
YAOBJIETBOPEHHOCTh UX KAYE€CTBOM JJIS ITOJTYy4aTENIEN YCIIYT.

Oo0s1acTh NIPUMEHEHHUS MOJTYYEHHBIX Pe3yJIbTATOB MOHUTOPHHIA

Pe3ynpraThl  MOJNy4YEHHBIE O ~ WTOraM  MOHUTOPHMHIA  KadecTBa
MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHUIIUIIAIBHBIX YCIYT B ACTpaxaHCKON
00JIacTH, B TOM YHCJIE OCBEIOMJICHHOCTH MOJydaTelie roCyJapCTBEHHBIX U
MYHHUIUNIAIBHBIX YCIYT O BO3MOXHOCTSIX TIOJYYEHHUSI TOCYJApPCTBEHHBIX M
MYHHUIUMIAIBHBIX ~ YCIYT IO NPUHOUILY «OJHOTO OKHa», a TaKxke
YAOBJIETBOPEHHOCTH TPAXKJAH KAYECTBOM M JOCTYHMHOCTBIO MPEIOCTABICHUS
YCJIYT O TMPHUHIMUITY «OJHOTO OKHa» OyAyT HCIOJb30BaHbI JJIsl MOBBIIMICHUS
OCBEJIOMJIEHHOCTH T'PaXXJaH U MOBBIIICHUS KAa4€CTBA MPEAOCTABISAEMBIX YCIYT .

NHcTpyMeHTApUA U METOAbI COLUOJIOTHYECKOr0 UCCIIeI0OBAHUS

JInst perieHrst TOCTaBJICHHBIX 33J1a4 B X0J1€ UCCIEAOBAHUS ObUIM TPUMEHEHBI
CJIEIYIOIINE METO bl cOopa uH(OpMaIIUK:

1. AHaiM3 HOPMATHBHO-TIPABOBOM 0a3bl M  HMHBIX HMCTOYHHUKOB
uHpopMany,  XapakTepuU3ylolux  TpeOOBaHHST K  IPEAOCTABICHUIO

rocyagapCrBCHHbIX 1 MYHUIUIIAJIbHBIX YCIIYT.

2. He BKIIOUEHHOE CTPYKTYpHUPOBAHHOE HAOIIOICHHUE.
3. AHKeTHOE (popManM30BaHHOE MHTEPBBIO (OMPOC TpaXkaaH).
4, Ornpoc mipeacTaBuTeNed IOPUANYECKUAX JIUIl (B TOM YHCIIE CyOBEKTOB

MaJIOr0 U CPEJIHETO MPEANPUHUMATEIbCTBA).
1) HopmaTuBHO-TIpaBOBbIE aKThl, HCIIOIB30BABIINECS B XOJI€ pa3padOTKU
U TIPOBEJICHUS MOHMTOPUHTA, BKIIIOYAIOT B C€0sl MICTOYHUKHU, OTHOCSIIHUECS K

TPEM YPOBHSIM:



1.1. ®enpepanbHas HOpMAaTUBHO-TIpaBOBas 0a3a;

1.2. PermonHaiibHasi HOpMaTUBHO-TIpaBOBast 0a3a;

1.3. MyHumunaibHble HOPMAaTUBHO-TIPABOBHIE aKTHI.

2) He BKIIFOUEHHOE CTPYKTYpPUPOBAHHOE HAOJIOCHHE.

[leapt0 HE BKIOYEHHOTO CTPYKTYPHUPOBAHHOTO HAOIOJCHUS SIBIISETCS
OLICHKAa  COOTBETCTBUSI  JOCTYMHOCTM M  KauyecTBa  MPEIOCTaBIICHUS
rOCYIapCTBEHHBIX M MYHHMITUTIAIBHBIX YCIYT YCTAaHOBJICHHBIM TPEOOBAHUSIM.

He BkiIlOUYEHHOE CTPYKTYPUPOBAHHOE HAOJIOJEHHWE — METOJ cOopa
uHdpopMalui O TpollecCe TMPENOCTaBICHUS TOCYIapCTBEHHOW — W/uiu
MYHUITANIAILHOW  YCIYTH, B XO0J€ KOTOpOro (PUKCHPYIOTCS OTJEIbHBIS
MOKa3aTeNH COOIIOICHUS CTAaHAAPTOB MPEIOCTABICHUS YCIYTH, B TOM YHUCJIE:

® BpPEMEHHBIEC 3aTPAThl HA MOJYYEHUE YCIIYTH;

e (hMHAHCOBBIC 3aTPaThl HA MOJTYUYECHUE YCIYTH;

e HaMMYMe HaIeKamerd WHOOPMAIMOHHONW TMOJJACPKKH B  3AaHUHU
opraHa/y4upexJeHus;

® COOTBETCTBHE HEOOXOAUMBIM TpeOOBaHUSIM YCIOBUH B  MeECTax
O’KUJIaHUS,;

e COOMIOJIGHME BCEX  HEOOXOAUMMBIX  CTAHIAPTOB  CHEHHUAIUCTOM,
OCYIIECTBIISIONINM KOHCYILTHPOBAHUE.

®  yI0OCTBO PACMOJIOKEHHUS OpTaHa, OKa3bIBAIOIIETO YCIYTY;

® HaJW4YHMe HEOOXOIUMOU TPAHCIIOPTHON HHPPACTPYKTYPHI;

e coOJIIO/ICHUE MPUHIMIIA «OJJHOTO OKHa» B CIy4ae €ro CylleCTBOBAaHUS
IIPY OKa3aHWH TOCYAAPCTBEHHON W/WINM MYHUITUTIATLHON YCIIYTH;

® COOTBETCTBHE HEOOXOAUMBIM TpeOOBaHUSIM YCIOBUH B  MecCTax

OKUJIaHUA.

10



[Ipy wWCHONB30BaHUM [TAHHOM METOAUKH K HCCIEAYEMOMY HPOCTPAHCTBY
OTHOCHUTCS yJIMIIA, MECTO TEPEe]l BXOJAOM B 37aHUE, KOPUIOPHI, 31 OKUIAHUS U
nH(OpPMaIIMOHHBIE MaTePUaIbl B 3aJI€ OKHIAHMS.

[Io pe3ynpraTamM KakJAOM HE BKIKOYEHHOIO CTPYKTYPUPOBAHHOIO
HaOI0/ICHUS 3aI0IHIACh TA0IUIA, B KOTOPOil (PMKCUPOBAIOCH COOTBETCTBHUE
UCCIIEYEeMbIX HWHIUKATOPOB YCTAHOBJICHHBIM TPEOOBAaHUSM K KadeCTBY U
JOCTYITHOCTH TOCY/IapCTBEHHBIX U MYHHUITUTIAIBHBIX YCIYT.

I[To cormacoBanuto ¢ [ OCyZapCTBEHHBIM  3aKa3YUKOM JUISL  LIECJIEU
MOHUTOpPUHTa  ObUI ~ YCTAaHOBJIIEH  TIEPEUYECHb  TOCYAApCTBEHHBIX U
MYHUIIUTIATBHBIX YCIYT, B COCTaB KOTOPOT'O BOIIUIH:

1. Ycayrm, NpeaocTaBJisieMble (denepaibHbIMHU opraHamm
HUCIOJIHUTEIbHON BJIACTH M OPraHAMM IOCYJAapPCTBEHHbIX BHEOIIKETHBIX
¢onnos:

1.1. TocymapcTBeHHast perucTpaius IOpUIAYECKuX JIUI, (PU3NUYECKUX JUIl B
Ka4eCTBE  HHJAMBUIYAJIbHBIX  TPEANPUHUMATEIE W KPECThSIHCKUX
(bepmepckux) XO3sIICTB;

1.2. TocymapCTBEHHBI KaJaCTPOBBIM yYeT HEABMXKUMOTO HMMYIIECTBA H
(w1K) rocynapCTBEHHAs PEruCTpaIlys MpaB Ha HEABKUMOE UMYIIECTBO

1.3. Brimaua rocynapCTBEHHOTO cepTU(UKara Ha MATEPUHCKUM (CEMEIHBIN)
KaIruTanl

1.4. IIpenocrasinenue CBEJCHHUH, coaepIKaluxcs B Emunom

rOCYJIapCTBEHHOM PEECTPE HEABUKUMOCTH

1.5. Beimaya cnpaBoK O HaJIM4MM (OTCYTCTBUH) CyOAUMOCTH M (WiH) (akra

YTOJIOBHOTO TPECIICIOBAHUS JTU00 O MPEKPAIIEHUH YTOJIOBHOTO MPECICIOBAHMUS;

1.6. [IpegocraBienue cBeaeHU 00 aMUHUCTPATUBHBIX MPABOHAPYIICHUSIX

B 00JIACTH JOPOKHOTO JBH)KCHUS;

1.7. Beimaya, 3aMeHa mnacmnopToB TpaxaanuHa Poccuiickon dexnepainuu,
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YIOCTOBEPSIOIINX  JIMYHOCTh TrpaxkjaanuHa Poccuiickon Denepanun  Ha
teppuropun Poccuiickon denepannu;

1.8. OcymiecTBIIeHNE MUTPALIMOHHOTO Y4€Ta MHOCTPAHHBIX TPAXIaH U JIUIL
0e3 rpaxmancTBa B Poccuiickoii denepanuu (B 4aCTH IpUeMa YBEIOMIICHHUS O
NPUOBITUM MHOCTPAHHOTO TpaKJaHWMHA WIM Jula 0e3 rpaxIaHCTBA B MECTO
npeObIBaHMS U MPOCTABICHUS OTMETKH O TIPUEME YBEIOMIICHHS);

1.9. PaccmoTpenue 3asBiICHUST O PACHOPSHKEHHM CPEACTBAMH  (Y4acCThIO

CPEICTB) MAaTEPUHCKOI0 (CEMEHHOro) Kanuraia;

1.10. Odopmiienne u BblJladya MacmoOpTOB TpakaaHuHa Poccuiickoit

denepanuu, yIOCTOBEPAIOIINX JIMYHOCTh IpaxkaanuHa Poccuiickont denepanun

3a npeaesnamMu teppuropun Poccuiickon denepanny;

2. Yciayru, NMpeaoCTaBJIseMble HCIOJHUTEIbHBIMHU opraHamMmmu

rocyIapCTBEHHOM BJIACTH ACTPAXaHCKOM 00J1aCTH:

2.1. YcraHoBiIEeHHE OINEKU WM TIOMEUUTEILCTBA B  OTHOIICHUH
HEIEECTIOCOOHBIX WIIM HE TIOJIHOCTBIO JIEECIIOCOOHBIX TPAXKIaH

2.2. JIuneH3npoBaHue pO3HUYHOUN MTPONAXKHU AJIKOTOJIBHOM MTPOAYKIINY;

2.3. [IpenocrapieHue B MOCTOSIHHOE (O€CCPOUYHOE) MOIb30BAHUE 3€MENTbHBIX
Y4aCTKOB, HaXOASIIUXCSI B TOCYJapCTBEHHOW COOCTBEHHOCTH ACTpaxaHCKOU
o0JracTu;

2.4. TlpenocraBieHue TOCYdapCTBEHHOIO HMYIIECTBA B apeHay 0e3
MPOBEECHUS TOPIOB;

2.5. CogelicTBue TpaXaaHaM B TIOMCKE MOAXOAAIICH padoOThl, a
paboTomaressiM B Tog0o0pe He0OXOAUMBIX PaOOTHHUKOB;

2.6. Beigaua paspemieHus Ha OCYLIECTBICHUE AEATEIBHOCTU IO MEPEBO3KE
MacCaXUpoB W Oaraka JIETKOBBIM TaKCH Ha TEPPUTOpUHM AcCTpaxaHCKOU

oOnacrtu;
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2.7. IlpenoctaBienue B 0€3BO3ME3THOE MOJb30BAHUE 3€MEIbHBIX YYaCTKOB,
HaXOJSIIMUXCS B TOCYAAPCTBEHHON COOCTBEHHOCTH ACTpaxaHCKOM 00J1acTu;

2.8. IlpencraBienue wuHboOpMaIu 00 OOBEKTaX KYJIBTYPHOTO HaCIEIUs
dbenepalbHOTO, PETHOHATBHOTO 3HAYEHUS U BBISIBICHHBIX  OOBEKTaXx,
MPEACTABISIIONIUX COOOM HCTOPUKO-KYJIBTYPHYIO II€HHOCTH, PAaCIOI0KEHHBIX
HA TeppUTOpUU AcCTpaxaHCKOM 00JacTU ¢ BKIIOUCHHBIX B  €IUHBIN
TOCYIapCTBEHHBIA peecTp OOBEKTOB KYJIBTYPHOTO Haclenus (MaMSITHUKOB
UCTOPUU U KYNIbTYphl) HaposoB Poccutickoii denepanu

2.9. YcraHOBIEHME ONEKM WJIM  IONEYUTEIHCTBA B  OTHOIICHUU
HECOBEPIIICHHOJICTHUX TPaKIaH

2.10. IlpemocraBneHue CBEICHUM W3 pPEECTpa PO3HUYHBIX PHIHKOB HA
TEPPUTOPUU ACTpaxaHCKOU 00J1acTH;

2.11. Oka3zanue rocynapCTBEHHOM MOJIJIECPKKH WHBECTULUHMOHHBIM ITPOEKTaM
B (hopmMe IPUCBOEHHUS CTaTyCca MHBECTUIIMOHHOMY TIPOEKTY;

2.12. TocymapcTBeHHasi pErucTpalus akTOB T'PaXJaHCKOTO COCTOSHUS
(poxneHue, 3akiaUYeHHe Opaka, pacTop)KeHue Opaka, YCBHIHOBJICHUE
(ymouepeHue), yCTaHOBIIEHUE OTILIOBCTBA, MEPEMEHA MMEHU U CMEPTH), B TOM
YuCJIe BblJla4a MOBTOPHBIX CBUJIETENIBCTB (CIPABOK), MOATBEPKIAIONIUX (HaKT
rOCYlapCTBEHHOW PETUCTpalud aKTa TPaxJaHCKOTO COCTOSIHUSI, BHECEHUE
WCIIPaBICHUN W (WIM) U3MEHEHUM B 3alKMCU AKTOB T'PaXXJAHCKOTO COCTOSHUS,
BOCCTAHOBJICHUE U aHHYJIMPOBAHUE 3aMTUCEH aKTOB IPaJaHCKOTO COCTOSIHUS,

2.13. Bplmaya paspenieHuss Ha CTPOMUTEIBLCTBO OOBEKTOB KalUTaJIbHOIO
CTPOUTENBCTBA, CTPOUTENIBCTBO, PEKOHCTPYKLIHUIO KOTOPBIX IUIAHUPYETCS
OCYILIECTBIATh Ha TEPPUTOPUM JBYX W O0Jee MYyHUIUMNAIBHBIX 00pa30BaHUIl
(MyHUIIUTTAIBHBIX PAOHOB, TOPOJCKUX OKPYTOB);

2.14. Beiagya pa3peliieHus: Ha BBOJI 00bEKTa B AKCIUTYaTallHIo;

2.15. Perucrtpaiys crenuajdcToB B 00J1aCTH BETEPUHAPHUH, 3aHUMAIOIIUXCS
13



MPEANPUHUMATENBCKON  ACATENBHOCTBIO HA  TEPPUTOPUM  ACTpaxaHCKOM
o0nacTu;

2.16. Bprgaua xonuii apXWBHBIX JOKYMEHTOB, MOATBEPKIAOIINX MPABO Ha
BJIaJCHHUE 3eMIICH;

2.17. IlpenocrtaBinenue wuHpopManuu 00 00bEKTaX  HEIBHIKHUMOIO
UMYIIECTBA,  HAXOMSAIIMXCA B  TOCYIapCTBEHHOM  COOCTBEHHOCTH U
NpeaHa3HAYCHHBIX JIJIS CIaYU B apCHIY;

2.18. NudpopmupoBaHrue O TOJIOKEHUM HA PHIHKE Tpyaa B AcCTpaxaHCKOU
o0JracTu;

2.19. OpraHuzanusi BPEMEHHOTO TPYIOYCTPOKWCTBA HECOBEPIICHHOJETHHUX
rpaxaad B Bo3pacte oT 14 mo 18 ner B cBoOogHOE OT y4eObl Bpems,
0e3pa00THBIX TpaXkJaH, HWCHBITHIBAIONIMX TPYIHOCTH B TOHUCKE pPabOTHI,
0e3palboTHBIX TpaxkJaH B Bo3pacTe OoT 18 go 20 jer, UMErmMuX CpeaHee
npodeccuoHaabHOe 00pa30BaHUE U UITYIINX PaObOTy BIEPBHIE;

2.20. Opraunuzanus IpoBeACHUS OIUIAYMBAEMBbIX O0IIECTBEHHBIX PadoT;

2.21. [IlpencraBnenue wuHoOpManuu o0 OpraHu3aluyd CpPEIHEro H
JOTIOTHUTEILHOTO  MPO(ECCHOHAIBHOTO  00pa3oBaHMsl B OpTaHU3aAIUSIX,
PacCIIOJIOKEHHBIX HAa TEPPUTOPUU ACTpaxaHCKOUW 001acTH;

2.22. JluueH3upoBaHHE OOpPa30BATEIBLHOM JEATEIBLHOCTH OpraHU3aIui,
OCYHIECTBIISIIOLIMX ~ OOpa3oBaTelIbHYI0  JICITEIbHOCTh HAa  TEPPUTOPUH
AcTpaxaHCkoi oOnacTd (3a HUCKJIIOYEHHWEM OpraHM3allMi, JIUIEH3UPOBAHUE
0o0pa3oBaTeIbHON  JIESITEIBHOCTH  KOTOPBIX OTHECEHO K  KOMIICTCHIIMU
Poccutlickoit @enepanun);

2.23. llpenocraBnenue  uHPOpMalUM O  TOPSJAKE  MPOBEACHMS
rOCydlapCTBEHHOM  HWTOTOBOM  arTecTald  OOydYarolIuXCs, OCBOMBIIUX
oOpa3zoBaTebHbIE MPOrpaMMbl OCHOBHOTO OOIIEro M CPEAHEro OOIIero

oOpa3oBaHUs, B TOM 4HuClIe B (hOpME €IMHOTO TOCYIapCTBEHHOTO 3K3aMeEHa, a
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Takxe MHPOpMaIi U3 UHPOPMAIIMOHHONW CUCTEMbI 00ECIIEUeHUsT TTPOBEACHUS
€IMHOTO TOCYTapCTBEHHOTO PK3aMeHa B ACTpaxaHCKOM 001acTu 00 ydacTHHKaX
€IMHOTO  TOCYJapCTBEHHOTO DJK3aMeéHa U O  pe3yiabTarax  €IuHOTO
roCyaapCTBEHHOIO AK3aMEHa

2.24. Ilpuem 3asBIEHHI, MOCTAaHOBKA HA YYE€T WM 3a4MCIICHUE JIETEH B
oOpasoBareibHbIE OpPraHU3alliM, PEeATU3YIOIIME OCHOBHBIC O0pa30oBaTEIbHBIC
MIPOTPaMMBbI JOMIKOJILHOTO 00pa30BaHus (IETCKUE Calbl);

2.25. IlpenocraBieHne uHpOpPMALMK O PE3yibTaTax CAaHHBIX JK3aMEHOB,
TECTUPOBAHUSI U MHBIX BCTYNUTEIBHBIX UCHBITAHUN, a TaKKE O 3a4UCICHUU B
00pa3oBaTeIbHYIO OPraHU3allUIo;

2.26. IlpenocraBieHue wuHPoOpMalMM O  TEKYIIEHM  yCIeBaeMOCTHU
oOy4aromuXcs, BEICHUE 3JIEKTPOHHOTO HEBHUKA W AJIEKTPOHHOTO >KypHaja
yCIIEBAaEMOCTH;

2.27. 3auucnenue B oOpa3oBaTelIbHbIC OpraHU3AINH, PEaATU3YIOIINe
oOpa3zoBaTeibHbIE MPOTPAMMbl Ha4ajJbHOTO OOIIEro, OCHOBHOTO OOIIEro u
CpenHero  oOmiero  0o0pa3oBaHUs,  IOABEJOMCTBEHHBIE  MHHUCTEPCTBY
oOpa3zoBaHus U HAyKH ACTpaxaHCKoOW 00J1acTu

2.28. [IpenocraBienue uHpopMaruu 0 MOPSIJIKE OKa3aHus
CHEIUaTU3UPOBAHHON METUIIMHCKOW TTIOMOIIIY B TOCY/IapCTBEHHOM YUPEXKICHUU
37paBOOXpaHeHus1 ACTpaxaHCKOUW 00nacTy;

2.29. IlpueM 3asBOK (3amuCh) Ha TPUEM K Bpady B TOCYIapCTBEHHOM
YUPEKICHUH 3IPABOOXPAHEHUST ACTpaxaHCKOW 001acTH;

2.30. IlpenocraBienue wuHpOpMAIMU TO JEKAPCTBEHHOMY OOECIIECYCHUIO
OTJEIBHBIX KaTErOpUH TpaxkJaH, MMEIONIMX IPaBO Ha TOJydeHHEe Habopa
COLIMAIIBHBIX yCIIYT

2.31. Ha3HaueHWE €IMHOBPEMEHHOW JICHEC)KHOM  BBIIJIATBI  CEMBbSIM,

HUMCIOIIINM I[GTCI\/’I-I/IHBaJII/II[OB, Ha pacxodbl, CBA3aHHLIC C JICUCHHUCM HCTCI\/’I-
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WHBAJIMJOB 3a IMpefenamMu ACTpaxaHCKOM 00jacTh M NPUOOpPETEHHEM
JIEKapCTBEHHBIX CPEJICTB;

2.32. Ha3znadyeHne rocylapCTBEHHOM COIMAIBLHOM MOMOIIM B ACTpaxaHCKOU
001acTH B BUJI€ JIEHEKHBIX BBIILIAT;

2.33. IlpemocraBneHue€ OTIEIBHBIX MEpP COUHMAJIBHOM  MOIJICPKKH
MHOTOJICTHBIM CEMbM ACTpaxaHCKON 00acTH;

2.34. Opranuzaius oOecIredeHUus] WHBAJIUI0B TEXHUYECKHMH CpEICTBaMU
peadbunuTanuu

2.35. Bpigaua 3akito4eHUs O BO3MOXKHOCTU (HEBO3MOXKHOCTH) T'PaKJaHMHA
OBITh OTICKYHOM (TIOTICUUTEIIEM);

2.36. IlpemocraBneHue Mep CONWAIBLHONM TMONICPKKH  OTACIHHBIM
KAaTE€TOpHUSM TPAXKIAH B YACTH OIUIATHI KUJIBIX IMOMEIICHUA U KOMMYHaJbHBIX
yCIIyT

2.37. Ha3naueHue u BbIIJIaTa TOCYIAPCTBEHHBIX IMOCOOMU TpaxkaaHaM,
MMEIOIIIUM JETEH;

2.38. HazHaueHue couraibHOrO MocoOusi Ha MOrpeOeHUE;

2.39. Ha3zHaueHne €IMHOBPEMEHHOM MAaTepUAIIbHOM MOMOIIM TPaXKIaHaM,
HaXOJSIIMMCS B TPYIHOM KU3HEHHOM CUTYyaIluu

2.40. Ha3nauyenue JONMONHUTEIIBHOM MAaTrepUaIbHON TMOIJICPKKHA CEMEH,
YCBIHOBUBIIMNX JETEM;

2.41. Ha3naueHue U BbIIUIaTa JICHEKHBIX KOMIICHCAIIMM OTAEIbHBIM
KaTeropusiM rpaxkJaH;

2.42. IlpenocraBneHue HUHGPOPMAIMA O MPOBEICHUH SPMApPOK, BBICTABOK
HApOJIHOTO TBOPUYECTBA, PEMECEN HAa TEPPUTOPUHN ACTpaxaHCKON 00acTH;

2.43. 3anuch Ha 0030pHBIC, TEMATHYECKUE M HHTEPAKTUBHBIC IKCKYPCHH,
MPOBOJMMBIE TOCYIApPCTBEHHBIM YUPEKIACHUEM KYIBTYpbl AcCTpaxaHCKOU

oOnacrtu;
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2.44. IlpenmocraBienue  uHPOpMaMM O  TOPSAKE  MPOBEACHUS
TOCYapCTBEHHON JKCMEPTU3bl MPOCKTHOW JOKYMEHTAIlUd U PEe3yJIbTaToB
WH>KEHEPHBIX U3bICKAHUI;

2.45. Ilpenocrasnenue nHPOpMaLUU O MOPSAIKE MPEIOCTABICHUS )KUIIUIIHO-
KOMMYHaJIbHBIX YCIYT HACEJICHUIO;

2.46. Bpimaua pa3pelnieHus: Ha BEIOpOC BPEAHBIX (3arps3HSIOIINX) BEIICCTB B
arMoc(epHBIN BO3yX CTAIIMOHAPHBIM UCTOYHUKOM;

2.47. Bblmada W aHHYJUPOBAHUE OXOTHUYBUX OWJIETOB  E€IUHOTO
dbenepaapHOTO 00pasa;

2.48. 3akiro4eHHe OXOTXO3SIICTBEHHBIX COMNAIICHHN 0€3 MpOoBEenCHUS
ayKIIMOHA;

2.49. Brpimnara eIMHOBPEMEHHOTO TIOCOOMS MOJOJBIM  CIHEIHAINCTaM
arpoIpPOMBIIIICHHOTO KOMILJIEKCa;

2.50. IIpuem 3K3aMEHOB Ha MPaBO yNpaBICHUS CAMOXOAHBIMU MAaIlIMHAMU U

BblIa4a YJIOCTOBepeHI/Iﬁ TPAaKTOpUCTA-MAIIIMHUCTA (TpaKTOpI/ICTa);

3. Yeayru, mnpenoctaBiisieMble OPraHaMM MeCTHOT0 caMOylNpaBJeHUs
MYHHMUIHMNAJIBHBIX 00pa30BaHUI ACTPaXaHCKOH 00J1aCTH:

3.1. IlpenocraBienue uUHPOPMALMM O HEJIBUKUMOM U JIBUKHUMOM
UMYIIECTBE, HAXOAIIEMCsI B COOCTBEHHOCTH MYHMIIUIIAJIBHOTO 00pa3oBaHus,
BKJIIOYasi MpeAocTaBlieHHue HHGoOpMaluM 00 O00BbeKTaX HEIBHUKHUMOIO
UMYIIECTBA, HAXOAAIIMXCSI B  MYHUUUNAIbHOM  COOCTBEHHOCTH U
npeHa3HAuYeHHBIX JIJISI CIa4M B apeHY;

3.2. IlpenBapuTenbHOE COIIACOBAaHUE TMPEAOCTABICHUS  3€MEJIbHOTO
y4acTKa;

3.3. IlpenocraBienue B apeHAy WU COOCTBEHHOCTh 3€MENIbHBIX YYaCTKOB,

HaxoAsnuxcs B MYHHHHH&HBHOﬁ CO6CTB€HHOCTI/I, HJIN 3CMCJIBHBIX Y49aCTKOB,
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roCyJlapCTBEHHasi COOCTBEHHOCTh Ha KOTOpble HE pas3rpaHuyeHa, 0e3
MPOBEJICHUS TOPTOB;

3.4. IlpenocraBnenue B 0€3BO3ME3HOE MOJb30BAHUE 3€MEITbHBIX YYACTKOB,
HaXOASIIMXCS B MYHUIIUIIAJIbBHONM COOCTBEHHOCTU, WJIM 3€MENbHBIX YYaCTKOB,
rocy/lapCTBEHHAs! COOCTBEHHOCTh Ha KOTOPbIE HE pa3TpaHUUYCHA;

3.5. IlpenocraBienue B MOCTOAHHOE (O€CCPOUHOE) MOTB30BAHNE 36METbHBIX
Y4aCTKOB, HaXOASIIUXCS B MYHHIIMITAILHOW COOCTBEHHOCTH, WM 3€MEIbHBIX
y4acCTKOB, TOCY/IapCTBEHHAsi COOCTBEHHOCTh Ha KOTOPBIC HE pa3rpaHUYCHA;

3.6. Bbigaua paspelieHus Ha MPOBEICHHUE BHYTPUXO3SHUCTBEHHBIX padoT,
CBSI3aHHBIX C HApYIIEHUEM IMOYBEHHOIO MOKPOBA;

3.7. Bblmaya KONMK apXHWBHBIX JTOKYMEHTOB, MOJATBEPKIAIONIMX IMPABO HA
BJIaJICHUE 3eMJICH;

3.8. Brijaua rpaioCTpOUTENbHBIX TJIAHOB 3€MEIbHBIX YYACTKOB,;

3.9. Brimaua paspernienusi Ha CTPOUTEIBCTBO;

3.10. Beigaua pazpenieHus Ha BBOJI 00BEKTa B AKCILTyaTalluIo;

3.11. IlpemocraBieHue pas3pelieHUsT Ha YCIOBHO pa3peIICHHBIN BHJ
UCIIONB30BaHUSA  3€MEJbHOTO  y4JacTKa WJIM  O0BbEKTa  KamuTaJbHOTO
CTPOUTEIIHCTBA;

3.12. Beigaya akta OCBHACTEILCTBOBAHUS MPOBEICHUS OCHOBHBIX palOT 10
CTPOUTENLCTBY (PEKOHCTPYKIIMU) OOBEKTa HWHIWBUAYAIHHOTO >KWJIHUIIHOTO
CTPOUTEIIBCTBA, OCYIIECCTBISIEMOMY C IPHUBICUCHUEM CPEICTB MATECPUHCKOTO
(ceMeitHOro) Kanurana;

3.13. IlpucBoenne OOBEKTy aapecaruy ajpeca WM aHHYJIHWPOBAHUE €ro
aapeca;

3.14. Bpigada pa3penieHuid Ha YCTAaHOBKY M OKCIUTyaTallMI0 PEKJIAMHBIX
KOHCTPYKIIUM HA TEPPUTOPUUA MYHUIIUTIATIBHOTO 00Pa30BaHUS;

3.15. TlpenocraBieHne BBHIMMCKA W3 peecTpa MYHHUIIUIIAIBHOTO MMYIIIECTBA
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MYHHITUITATEHOTO 00pa30BaHus;

3.16. IlpueM 3asiBieHMH U BblJaua JOKYMEHTOB O COIJIACOBAHUU
nepeycTponcTBa U (Min) MeperiaHuPOBKH JKUIJIOTO IOMEIIICHHUS;

3.17. TlepeBoj >XWJIOTO MOMEIICHUSI B HEXKHWIJIOE TTOMEIICHNE WIJIM HEXHUIIOTO
MOMEILEHUS B KUJIO€ MIOMEIICHUE

3.18. Ilpunsatne Ha ydeT TpaxiaH B Ka4eCTBE HYKIAIOIIMXCS B IKHUIIBIX
TTOMEIIECHUSIX

3.19. IlpenocraBnenue mHbOpMaIUM 00 OpraHU3aUMU OOIIEAOCTYITHOTO U
OeCIUIaTHOTO JOIIKOJLHOIO, Ha4YaJbHOTO OOIIEro, OCHOBHOIO OOIIETO,
cpeaHero oOmiero oOpa3oBaHUs TI0 OCHOBHBIM  00II€00pa3oBaTEIbHBIM
mporpaMmam, a TakXke JTOMOJHUTEIBLHOTO OOpa30BaHWS B MYHHUIIMIIAIbHBIX
o0pa3zoBaTeIbHbIX OpraHU3alMIX;

3.20. 3auucnenue neTeil B MyHHUIUMIIAIbHBIC 00pa30oBaTe/ibHbIE OpraHu3alH,
peanu3ymrone 00pa3oBaTeNbHBIE MPOrpaMMbl JOIIKOJIBHOTO 00pa3oBaHUs

(meTckue caabl)

4. Yeayru, npepocrapisiembie Ha 0aze AY AO «M®@L» u ero puiiuaJjios:

4.1. TocynapcTBEHHAsl perucTpamus IOPUIHYSCKUX UL, (U3NICCKUX JIHUIl B
Ka4eCTBE  WHIMBUAYAIbHBIX  TpPEANpPUHUMATENIEH W KPECThSIHCKUX
(pepmepckurx) XO34MUCTB;

4.2. TocynapCTBEHHBIN KaJlaCTPOBBIN y4YEeT HEABUKMMOIO UMYILIECTBA U (UJIIN)
rocydapCTBEHHAs perUCTpaIlys MpaB Ha HEABUKHUMOE UMYIIIECTBO;

4.3. IlpenocraBineHne CBEICHUM, COAEPKAIIMXCS B EAMHOM rOCy1apCTBEHHOM
peecTpe HeBIKUMOCTH,

4.4. PaccMOTpeHHE 3asBJICHUS O PACHOPSKEHUHM CpEACTBaAaMU (4acThiO
CPEIICTB) MaTEPUHCKOTO (CEMEWHOT0) KanuTaia;

4.5. Beimaua, 3amMeHa mnacmopToB TrpaxjaaHuHa Poccuiickon ®enepanuu,
19



VIOCTOBEPSIOIINX JIMYHOCTh TpaxaanuHa Poccuiickon @enepauuu Ha
teppuropun Poccuiickoni denepannun

4.6. JInneH3npoBaHrue pO3HUYHOUN MPOAAKHU AJIIKOTOJIbHOW MPOAYKIIUH;

4.7. Bepimaya rocyIapCcTBEHHOTO cepThduKaTa Ha MAaTEPUHCKUM (CEMEHHBIN)
KaruTam;

4.8. Bpigaua paspemieHns Ha OCYIIECTBIEHUE JEATENBHOCTU IO MEPEBO3KE
MacCaXUpoB W Oaraka JIETKOBBIM TaKCH Ha TEPpPUTOpUM AcTpaxaHCKOU
obnacrtu;

4.9. YcraHOBIEHHME OINEKA WIM  TONEYUTENHCTBA B  OTHOUIEHUH
HEIeeCTIOCOOHBIX WIIM HE TIOJIHOCTHIO JIEECIIOCOOHBIX TPaKIaH

4.10. Bpigada paspelieHuss Ha CTPOUTEILCTBO OOBEKTOB KallUTaJIbHOTO
CTPOUTENBCTBA, CTPOUTEIBCTBO, PEKOHCTPYKLIHUIO KOTOPBIX IUIAHUPYETCS
OCYILIECTBIATh, Ha TEPPUTOPUM JIBYX U 0OJiee MYHUIIUMAIBHBIX 0O0pa30BaHUM
(MyHUIIUTTAIBHBIX PAOHOB, TOPOJICKUX OKPYTOB);

4.11. Bpimaya xonmuii apXMBHBIX JTIOKYMEHTOB, MOATBEPIKIAIOIIMX IMPABO Ha
BJIAJCHUE 3EMIICH;

4.12. Ilpenocrasnenue uHdopmaimm 06 00beKTax HEBIKMMOTO UMYIIIECTBA,
HaxOJSIIUXCSA B TOCYIapCTBEHHON COOCTBEHHOCTH W TPEIHA3HAYEHHBIX JIJIs
CIa4u B apeHAY;

4.13. OpraHuzanusi BPEMEHHOIO TPYAOYCTPOWCTBA HECOBEPIICHHOJIETHHUX
rpaxxgad B Bo3pacte or 14 go 18 mer B cBOOOgHOE OT y4deObl Bpems,
0e3pa00THBIX Tpa)KJaH, HWCHOBITHIBAIOIINX TPYIAHOCTH B TIOMCKE pPadOTHI,
0e3paboTHBIX TpaxkaaH B Bo3pacTe oT 18 mgo 20 mer, uMermmx cpemaHee
npodeccuoHagIbHOE 00pa30BaHUE U UIYIIUX PA0OTy BIEPBHIC;

4.14. Ha3zHaueHre roCyqapCTBEHHOW COLMAIBHOM IMOMOIIM B ACTpaxaHCKOW
00J1acTH B BU/IC ICHES)KHBIX BBITLIAT;

4.15. Boij1aya rpaJIoCTPOUTENBHBIX TJIaHOB 3€MENIbHBIX YYaCTKOB;
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4.16. IlepeBoj KUJIOTO TOMENICHUS B HEXKHJIOE MOMEIIECHUE WA HEXKHUIOTO
MOMEIICHUS B )KUJIO€ MOMEIICHUE

4.17. UndopmupoBanrue O TOJOXKEHUU HAa PhIHKE Tpyda B AcTpaxaHCKOU
o0JacTu;

4.18. Bbijaua cipaBOK O HaIMYUU (OTCYTCTBUHU) CyAUMOCTH U (WwiM) (akta
yrOJOBHOTO  TIpeciefoBaHus  JUOO O  MPEKpalleHWH  yrOJIOBHOTO
npecae0BaHMUS;

4.19. Opranuzanus IpoBeASHUS OIJIaYUBaeMbIX OOIIIECTBEHHBIX PA0OT;

4.20. IlpenBapuTenbHOE COIVIACOBAHWE TPENOCTABICHHUS  3E€MEIbHOTO
y4acTKa,;

4.21. TlpenocTaBieHue B apeHIy WM COOCTBEHHOCTb 3€MEJbHBIX yUaCTKOB,
HaXOASIIMXCS B MYHMIIMIIAJIbHOM COOCTBEHHOCTH, WU 3€MEJIbHBIX yYaCTKOB,
rocylapcTBEHHasi COOCTBEHHOCTh Ha KOTOpbIE HE pasrpaHuueHa, 0e3
MPOBEJICHUS TOPTOB;

4.22. IlpenocrasieHue B 0€3B03ME3THOE MOJIb30BaHNE 3€MEIbHBIX YUACTKOB,
HAXOJISIIIUXCS B MyHUIIMTNIAIbHONU COOCTBEHHOCTH, WJIM 3€MEJIbHBIX YYaCTKOB,
rocyJapCcTBEHHasi COOCTBEHHOCTh Ha KOTOPhIE HE pa3TrpaHUYCHa,;

4.23. [llpenocraBieHue B TOCTOSHHOE (OeCCpOYHOE) TMOJb30BAHHUE
3eMEJIbHBIX YYaCTKOB, HaXOMSIIUXCA B MYHHUIUMIIAIBLHOW COOCTBEHHOCTH, WIIH
3eMEJIbHBIX YYaCTKOB, TOCYJAapCTBEHHAas COOCTBEHHOCTh Ha KOTOPBIE HE
pa3rpaHuyeHa;

4.24. Bpijada paspelieHus Ha MPOBEIACHHUE BHYTPHUXO3SHCTBEHHBIX padoT,
CBSI3aHHBIX C HAPYIIEHUEM MOYBEHHOTO MTOKPOBA;

4.25. HaznaueHue u BbIIUIaTa JICHEKHBIX KOMIICHCAIIMN OTIEIbHBIM
KaTerOpusM I'paXkJaH;

4.26. Beigaua pa3pernieHusi Ha BBOJ OOBEKTa B IKCIUTyaTalluio;

4.27. llpenocraBieHue pa3pelieHuss Ha YCIOBHO pa3pelieHHbId BHU]T
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UCIIOJIb30BaHUS  3€MEJIBHOTO  ydyacTKa WM  O0BbEKTa  KalmMTaJIbHOTO
CTPOUTEIIHCTBA,

4.28. Beigaya akTa OCBHJICTEILCTBOBAHUS MPOBEACHUS OCHOBHBIX pabOT 1O
CTPOUTENBCTBY (PEKOHCTPYKIIMK) OOBEKTA HWHIAMBUAYAIBHOTO KUJIUIIHOTO
CTPOUTEIIBCTBA, OCYIIECCTBISIEMOMY C IMPHUBICUCHUEM CPEICTB MAaTECPUHCKOTO
(ceMeiHOro) Kanurana;

4.29. TlpucBoeHue OOBEKTY aJapecalud ajgpeca WM aHHYJIMPOBAHUE €ro
aapeca;

4.30. Beigaua paspemieHHM Ha YCTaHOBKY M OKCILUTyaTalldi0 PEKIaMHBIX
KOHCTPYKIIMHM Ha TEPPUTOPHH MYHHUIIUITAIIFHOTO 00pa30BaHMS;

4.31. TlpenocTaBieHue BBIMUCKU U3 peeCTpa MYHUIMNATHLHOTO UMYIIECTBA
MYHHUITUITATEHOTO 00pa30BaHus;

4.32. Tlpuem 3asBaeHMI U BblJa4a JIOKYMEHTOB O COIJIaCOBaHUHU
MepeyCTPONUCTBA U (MITH) TIEPEIUTAaHUPOBKHU JKHJIOTO TTOMEIICHUS;

4.33. TlpuHATHE HaA YYET TpakJaaH B Ka4eCTBE HYXKMAIOIIMXCS B JKHIIBIX
TTOMCIICHUSIX

4.34. TlpenocraBnenne wHbOpMAIUKA 00 OpraHU3aIlih OOIIEAOCTYITHOTO U
O€CIIaTHOTO  JIOIIKOJIBHOIO, Ha4YaJdbHOTO OOIEero, OCHOBHOIO OOIIETO,
cpeaHero o0Iiiero o0pa3oBaHHWS 10 OCHOBHBIM 00IIe00pa3oBaTEIbHBIM
mporpaMMaM, a TakK)Ke JOMOJHUTEIBHOTO 00pa30BaHUS B MYHHIIUMAIbHBIX

O6p A30BAaTCJIbHBIX OpraHU3alUiaX.

3) AukeTHOE (HOpPMaATM30BAHHOE UHTEPBBIO (OMPOC FPaKIaH).

[leapt0 TpUMEHEHMs] METOIUKH SIBISIETCS OIlEHKA YIOBJIETBOPEHHOCTH
HACEeJIEHUs Ka4eCTBOM U JOCTYMHOCTHIO TOCYJAPCTBEHHBIX U MYHUIIUITAIBHBIX
yCIIYT, BBISABIICHHEC THUIIOBBIX MW  CHCIMU(UUECKUX HEJOCTAaTKOB B HX

npcaoCTaBJICHUHU, a TAKIKC OIIMCAHHUC O)I(I/II[aHPII;'I 10 IIOBBINICHHUIO Ka4Yc€CTBA U
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JOCTYITHOCTH TOCYJAPCTBEHHBIX W MYHHUIIMIAIBHBIX YCIYyT B ACTpaxaHCKOM
00J1acTH.

Onpoc rpaxaaH — METOJ, 3aKJIIOYAIOIIMICA B MPOBEACHUU JIMYHOTO
WHTEPBBIO TIOCPEACTBOM IIOJYUYEHHS OT PECHOHACHTa OTBETOB Ha 3apaHee
chopMynupoBaHHbIE BOMPOCHL. ONpoCc MPOBOAWICS MO MECTY OKa3aHUS YCIYT.
Bce pecnioHeHTHl NMPUHUMAIN y9acTHE B HMCCICIOBAHWMH Ha JTOOPOBOILHOM
OCHOBE.

4) Onpoc npeacTaBuTeNeH I0pUANISCKUX JIUII.

[{es1b10 METOIUKHU SIBIISIETCS:

« OIICHKa  YJOBJIETBOPEHHOCTH  JAaHHOW  KaTeropuu  Mojydaresnci
roCyJ1apCTBEHHBIX U MYHUIUIIAIBHBIX YCIYyT Ka4€CTBOM MU JOCTYIHOCTBIO HX
MPEIOCTABIICHUS;

« BBISIBJICHUE TUIOBBIX U CHEHU(PUUESCKUX HEIOCTATKOB B IMPEIOCTABICHUU
YCIyT W ONWCAHWMU OXHWJAHUKW II0 TOBBIIICHUIO KayecTBa W JOCTYIHOCTH
rOCYJapCTBEHHBIX M MYHUIIMTIAIBHBIX YCIYT B ACTpaxaHCKOM 00JlacTH.

TakuMm 00pa3oM, IPUMEHEHHE PA3JIMYHBIX METOAUK ITO3BOJIMJIO HE TOJIBKO
OXapaKTEPHU30BaTh BOCIPUITHE KAYECTBA U JOCTYIHOCTH TOCYJApCTBEHHBIX U
MYHUILMTAIBHBIX YCIYT TpaXJAaHaMH U MPEJACTABUTEISAMH FOPUIUYECKUX JIHII,
HO W TMPOBEPUTh COOTBETCTBHE KJIOYEBBIX MapaMEeTpPOB KadecTBa U
JOCTYITHOCTH  TPEJOCTABJICHUS  yCIyr €  IIOMOIIBIO  HE3aBUCUMBIX
HaOr01aTee.

OCHOBHBIM  JIOKYMEHTOM, ONHUCHIBAIOIIMM  YCJIOBHUSl IPEIOCTABICHUS
TrOCYJapCTBEHHBIX  YCIYT, SIBIASETCS aJAMUHHCTPATUBHBIM pErjIaMeHT —
HOPMATUBHO-TIPABOBOM aKT TOCYJAPCTBEHHBIX OPraHOB HCHOJHUTEIHLHON
BJIACTH WJIM OPraHOB MECTHOTO CaMOYIPABJICHMS, YCTaHABIMBAIOIIUN CPOKH U

nocJICAOBATCIIBHOCTE AJIMHUHHUCTPATUBHBIX HpoucaAyp H aAMHUHUCTPATHUBHBIX
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JNEUCTBUM OPraHOB BJACTH, a TaKXE TMOPSIAOK HUX B3aUMOJEUCTBUSA C
(GU3UYIECKUMH U FOPUANICCKUMHU JINIIAMHU.

C y4eToM uMEIOIIEICS HOPMAaTUBHO-TIPABOBOM 0a3bl B paMKax HACTOSIIIETO
UCCIIeIOBaHMS OB BBIJICJICHBI OCHOBHBIE OJIOKH, BKJIIOYAIOIINE B ceOs1 HAOOp
WHIUKATOPOB, XapaKTePU3YIOIIUX Ka4eCTBO M JOCTYITHOCTh TPEIOCTaBIICHHS
rOCYAapCTBEHHBIX YCIYT C Pa3IUYHBIX CTOPOH:

1. uadopmanimoHHOE 0OecTIeYeHNE MPEIOCTABICHUS YCIYTH;

2. BpeMEHHBIE 3aTpaThl Ha MOJYUYCHHUE YCIYTH;

3. uHaHCOBBIE 3aTpaThl HA MOJYYCHUE YCIYTH;

4. TEXHOJIOTUIHOCTH YCITYTH;

5. KOM(OPTHOCTH MPETOCTABICHUS YCIYTH;

6. JOCTYNHOCTb TMOJYYEHHUS YyCJIYTd JUIsl JIMI C OrpaHUYCHHBIMU
BO3MOKHOCTSIMH;

7. Ka4eCTBO pabOTHI MEpCOHANA;

8. yIOBIETBOPEHHOCTD IOTy4YaTes sl KAUeCTBOM M JIOCTYITHOCTBIO YCITYTH.

Cratuctudeckass oOpabOTKa W aHaaW3 JaHHBIX, IIOJYYEHHBIX B XOJI€
COILIMOJIOTMYECKOTO  MCCJIEIOBaHUs, OCYHIECTBISJIUCh C  HMCIOJIb30BAHUEM
nporpamMmmHoro ob6ecnedenus Microsoft Office. Mcmoip3oBaHHBIC METOJBI
coopa, 00paOOTKM U aHaJIM3a JaHHBIX TOJHOCTbIO  COOTBETCTBYIOT
MOCTAaBJIEHHBIM IIEJISIM W JIOCTATOYHBI JJIsl peajivi3alluu 3ajJad MOHHUTOPHUHTA,
IIPOBEJICHHOTO Ha TEPPUTOPUHU AcCTpaxaHCKOW 00JIaCTH.

Bb100pouHasi COBOKYNHOCTb HCCJIe10BAHUS

O0beM  BBIOOPOYHOM COBOKYIMHOCTH HCCJIEIOBAHUSI Ha TEPPUTOPUU
AcTpaxaHCKOW  00JacTH OMNpeaessics B COOTBETCTBUHM C TEeXHMYECKUM

3aIaHUECM 110 ITOJIYUYATCIIAM IOCYAapCTBCHHBIX U MYHHIIUIIAJIbHBIX YCIIYT.
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O6mwmii 00beM BBIOOPOYHOM COBOKYMHOCTH HCCIeNOBaHMs cocTtaBui 605
pecnionieHToB, U3 HUX 501 dusnueckux naun u 104 ropuandeckux auil (B TOM
YHCJIe CYOBEKTHl MaJIOTO U CPEAHETO MPEANPUHUMATEIHLCTBA).

BriOopka pecrnoHIeHTOB MO MYHHUIUNMAIBHBIM pailoHaM AcCTpaxaHCKOU
oOnacTu ObLIa MpeoCTaBICHa 3aKa3uMKOM U paclpeiesiiiach B COOTBETCTBUU

¢ TaOmuren 1.

Tabnumna 1

Ne i/ HaumMeHnoBaHue ropoa/MyHMIIUIIAIBHOTO PAlOHA
1. ropoa ActpaxaHb
2. MO «AXTyOUHCKUI palioH»
3. MO «lIpuBOIKCKHI paion»
4, MO «kpsSSHUHCKUN paloH»
S. MO «Bomogapckuii paton»
6. MO «JIumaHCKul pailoH»
1. MO «KpacHosipckuii paioH»
8. MO «KaMbI3sIKCKHI pailoH
Q. MO «XapabaMHCKUM paiioH»
10. MO «EHoTaeBckuii paitoH»
11. MO «HepHosipcKul paioH»
12, MO «HapumaHOBCKHI1 palloH»
13. 3ATO 3HamMeHCK
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I'TIABA 1
OCHOBHBIE IOKA3SATEJIN UCCJIEJOBAHUA KAYECTBA U
KOM®OPTHOCTHU HNPEAOCTABJIEHUA 'OCYJAPCTBEHHbLIX U
MYHUIUITAJIBHBIX YCJAYT

OCHOBHBIE TMOKAa3aTeJU COOJIOACHUSI CTAHAAPTOB OO0CIYKMBAHUSA
3asiBUTEJIEH M0 rOCYyIaPCTBEHHBIM M MYHUIIMIIAJILHBIM YCJIyramM

B  coorBerctBUM ¢ ycinoBUAMH — TEXHHYECKOTO  3aJaHUs U
aAMAHUCTPAaTUBHBIMU  pPETJIaMEHTAMH MPEIOCTABICHUS TOCYIapCTBEHHBIX
YCIIYT B aHKETHI 3asBUTENICH ObLIIM BKIIOUEHBI CICIYIONINE TapaMeTpPhl YCIYT:

« COOJIIOJICHHE CTAHJIAPTOB KaueCcTBa rOCYAapCTBEHHBIX YCIYT, B TOM YHCIIE
CTaHAapTOB KOM(OPTHOCTH MPEIOCTABIICHUS TOCYIAPCTBEHHBIX YCIYT;

« YAOBJIETBOPEHHOCTH TOJIyYaTeNIe rOCY/IApCTBEHHON YCIYTM €€ Ka4yeCTBOM
Y JOCTYITHOCTHIO (B LIETIOM U IO UCCIIEAYEMbIM ITapaMeTpam);

« KOJIMUECTBO OOpaIllleHuH 3asBUTEIEH B OpTraH rOCyJIapCTBEHHOMN BJIACTH IS
MOJIYYEHUS UCCIIENYEMBIX YCIYT;

.« GMHAHCOBBIC 3aTpaTbl 3aABUTENS TMPU TOJIYYEHHUH UM KOHEYHOTO
pe3yJibTaTa rocyJapCTBEHHON YCIYTH;

« BPEMEHHBIC 3aTPaThl 3asBUTEIA MIPU NMOJTYYEHUH UM KOHEYHOTO pe3yibTaTa
rOCYJapCTBEHHOM YCIyru (BpeMsi OXHUJAHHUS B OYEpPEId MpPHU IOITYyYCHUU
UCCIIEYEMBIX YCIYT, CPOK TIPEAOCTABICHUS TOCYAapCTBEHHON ycayru (c
MOMEHTA MNOJA4YM 3asBJICHUS OO OKOHYAHUSA MNPENOCTABICHUS YCIYyTH
3aSIBUTEINIIO, @ TAKXKE CPOK IMOJYYEHUS HUCCIEAYEMBIX YCIYI C YYETOM BCEX
HEO0OXOIMMBIX OOpalllCeHUM 3asIBUTEIIA));

« HUTMYME  HEPOPMAJBbHBIX  IUIATEXeH  (IUIaTexel, HEe  UMEIIIHNX

JOKYMCHTAJIbHOI'O HOJITBep)KJIGHI/IH) B CBA3H C ITOJYUYCHHUCM IOCyAapCTBCHHbIX

yeayr;
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o IPUBJICYCHHUE 3aABUTEISIMU MOCPEAHUKOB B MOJYYEHHH TOCYAAPCTBEHHOMN
yCIyrd, B TOM 4HClI€ B CHIy TpeOoBaHU (MOHYXIEHUI) OpraHoB
UCIIOJTHUTEIIBHOM  BJACTM M OPraHoB  MECTHOTO  CaMOYIpPAaBJIEHUS,
MPEAOCTABIISIIOIINX TOCYAaPCTBEHHYIO YCIYTY;

« KOJIMYECTBO  JIOKYMEHTOB,  NPEJAOCTaBIAEMBbIX  3asBUTEIIEM  IIpU
MPEAOCTABIICHUN MCCIEAYEMBIX YCIYr, WM JOKYMEHTOB, 3allpalliBacMbIX B
paMKax MEXBEJIOMCTBEHHOTO B3aUMO/ICHCTBUSI.

B03MOXXHOCTh OLIEHKM yKa3aHHBIX IMApaMeTpoOB ObljIa 3aJ05K€Ha B BOIIPOCAX
1 GOpPMYJIUPOBKAX AHKET 3asIBUTEIICH.

Jlanee  mpuBOASTCS  PE3ydAbTaThl  MPOBEACHHOTO  COIMOJOTMYECKOIO
UCCJIEI0BAHUS.

KoauyecTBO oOpamenuii i MOJYyYeHHS] TOCYJAAPCTBEHHON WJIH
MYHUIUNAJILHON YCJIYTH

bosbiiasi yacth 3asBUTENEH HE CTaJKUBAETCS C TPYAHOCTSIMH MPH Caayde
JOKYMEHTOB JIJISI IOJTYYEHHUS TOCYAapCTBEHHOW W/WIW MYHUIIMTIAIBHONU YCIYTH
U TMpUd TOJYYEHUHM pe3yjibTara MPEAOCTaBICHUS TOCYIapCTBEHHBIX W
MYHUIIMIIATBHBIX yCIyT B AcTpaxaHckoi obnactu. Ilo pesynbraram OTBETOB
3asiBUTEJIEH B OOJIBIIIMHCTBE CIy4aeB UM XBaTaeT OJHOTO oOpalieHue.

22% pecnoHACHTOB OTMETWJIH, YTO C TEPBOTO pa3a UM YyAalOCh CHATh
JOKYMEHTBI. JTO CBSI3aHO C TEM, 4YTO OHHM IPEABAPUTENBHO IMOIYYAIH
KOHCYJIbTALlMIO CHEUUATNCTa U MEPEUYCHb HEOOXOAUMBIX JOKYMEHTOB 4Yepe3
TeraedOHHBIN 3BOHOK WIM WHTEpHET. 13% pecnoHIEeHTOB OTMETHIIM, YTO UM
yAJIOCh CIaTh JOKYMEHTBI CO BTOPOro BU3HUTa U Ooiiee. JlaHHBIE pe3ysbTaThl
COOTBETCTBYIOT TPEOOBAHUSIM K KAYECTBY YCIYT U K KOJUYECTBY OOpaIllCHUMN.
Omnako 65% 3asBUTENCH MPUIILIIOCH 00paIIaThCcsl ¢ JOKYMEHTaMH Oojiee Tpex
pa3. (Pucynox 1.) Bo3MOXHO, JaHHBIE 3asgBUTEIN HUMEIU BBHUAY KOJUYECTBO

oOpallleHi1 HEe 10 OJHOM  KOHKPETHOW TOCyJapCTBEHHOW  W/Wiu
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MYHHUIIMIAIBHON yciiyre, a oOlee KOJUYECTBO OOpalleHUu 3a MOIyYeHHUEM
aHAJIOTUYHBIX YCJIYT, MOCKOJBKY YKAa3aHHbIE 3asBUTENM, B OOLIEM U LEJIOM
YAOBJIETBOPEHBl KayeCTBOM M JOCTYIHOCTBIO OKAa3aHHWS TOCYAapCTBEHHBIX
W/ MYHUIUNAIBHBIX ycinyr. KoaudecTBO pecrnoHIEeHTOB, OLICHUBIIUX Ha 5

U3 5 KaYeCTBO OKA3aHHBIX YCIYT MO Pa3HbIM KPUTEPUSIM COCTABISAET OT /2% 10

82%
Pucynokl.

Konnuectso obpawieHnin ana nonyvyeHus
rocyaapcTBeHHOM AN MYHULMUNAZIbHOMN YCAYTU

Coanwm
N AOKYMeHTbI ¢ 1
BU3NTA
22%
Coanun co BToporo
BU3MTa U bonee
78%

BpeMmst mostyyeHus roCy1apCcTBEHHOM yCJIyTH

[Ipu npoBeneHuu wuccieaoBaHus ObLI MPOBEAEH AHAINW3 TOTO, CKOJBKO
BPEMEHHU TMPOIUIO MEXKIYy TEpBbIM oOOpalleHueM 3asBUTENIS B Opra,
PEAOCTABIISAIOIINNA YCIYTY, U MIOJYYEHUEM KOHEYHOT'O PE3yJIbTaTa.

AHaM3 pe3yapTaTOB OTBETOB 3asIBUTEJIEN MO3BOJSAET CAEIATh BBIBOJ O TOM,
YTO HaAuOOJbIlee KOJIMYECTBO JHEW Ha MOJyYE€HHUE TOCYIapCTBEHHOM YyCIyru
HEO0OXOAUMO IO TAKUM YCIIyraM, Kak:

- ['ocynapcTBEHHBIN KaJacTPOBBIA y4E€T HEJBUKUMOIO MMYIIECTBA U (MJIN)

roCyJ1apCTBEHHAsS PETUCTPALMA IPAB HA HEIBMKUMOE UM YLIECTBO;
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- Beigaua, 3amena mnacnoptoB rpaxknaHuHa Poccuiickon @®enepanuu,
YIAOCTOBEPSIONIMX JMYHOCTh TrpaxaanuHa Poccuiickon Depepanuu  Ha
teppuropun Poccurickon denepannm.

B pesynbrare MoHuTOopuHra 0610 ycTaHoBieHo, 4To 0,01% pecrnoHieHTOB
OIICHUBAIOT BPEMEHHBIEC 3aTpaThl B IPOIECCE MOJYYECHHS HEOOXOIUMOU UM
roCyJAapCTBEHHON W/WJIM MYHHUITUTIATBLHOM YCIYTH Kak ciuiikom goirue, 0,01%

- kak gpoarume, 0,03% - kak ymoBierBopuTenbHbIC, 18,2% oONpoIIeHHBIX
CUMTAIOT, YTO BpPEMEHHBIC 3aTpaThl SBISIOTCS HOpMalbHBIMH, a 81,75%
PECIIOHICHTOB OIICHUBAIOT, YTO TOCYJApPCTBEHHbIC W/WIW MYHULUNAIbHBIC

YCIIYT MPEIOCTaBIIAIOTCSA OBICTPO.

Pucynok 2.
BpeMﬂ nony4yeHuA rocyp,apC'rBeHHoﬁ ycnyru
YposnetsoputesnibHoe HopmanbHoe
(o)
Nonroe 0% 18%
0%
Chvwkom
aonroe
0%
bbicTpoe

82%

KoM@opTHOCTH NpeaocTaBJIeHUsI TOCYIAPCTBEHHBIX YCJIYT

KoMdopTHOCT, TpenocTaBieHUs] TOCYAApPCTBEHHBIX YCIYI OlLIEHUBAIach
UCXOJIA U3 PE3YJIbTAaTOB MPOBEICHHOTO UCCIIEI0BaHUS.

Takxke KOM(pOPTHOCTH U COOJIOJCHHE CTAHIAPTOB IPEIOCTABICHHS
rOCYJAapCTBEHHBIX W MYHHULMNAIbHBIX YCIYr OIICHHMBAJlaCh Ha OCHOBE
Metoauku macnopTU3aluyd U KiacCu(puKaluu 00ObEKTOB U YCIYT C LEIbI0 UX

OOBEKTUBHON OIIEHKH JUIi  pa3pabOTKH Mep, OOCCIeUMBAIOINX WX
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JTOCTYIHOCTb, OINMYyOJMKOBaAaHHOW B MertoauueckoM Mmocoouu MuUHHCTEpCTBA
Tpyaa v coruaabHoi 3anuThl PO ot 18 centsaops 2012 roxa.

KauecTBeHHbIE XapaKTEPUCTUKHU MTOMEIICHUS, B KOTOPOM MPEIOCTABISIOTCS
rOCYJapCTBEHHbBIC W/WJIM MYHHUIIMNAIbHBIE YCIYTH, TPAKTHYECKH TOJHOCTHIO
COOTBETCTBYIOT CYIIECTBYIOIIMM CTaHAapTaM, IMOCKOJbKY BO BCEX 3/IaHUSX
€CTh 3aJIbl OKHMJIaHUM, KOHIUITHOHEPHI, MECTa OKUAAHHUS, OBITOBBIC KOMHATHI U
MecTa JJIs 3aM0JHEeHHS JOKYMEHTOB.

PecioHieHThl  Takke OTMedaroT OJIU3KUM K  BBICOKOMY  YpPOBEHb
KOMQOPTHOCTHU MeCT PEIOCTABICHUS roCyJ1apCTBEHHOU u/uinu
MYHULIMTATBHOW yciayru. Tak, ycCJIOBUS IIpUeMa TMOCETUTENIE B CpeaHeM
ornieHuBaroTcsd B 4,71 6amna u3 5.

NudopMupoBaHHOCTL 1O  NPEAOCTABIAEMBbIM  TOCYJAAPCTBEHHbIM
yciayram

OTHOCHUTENBHO UH(OOPMUPOBAHHOCTHU o PEIOCTABIISIEMBIM
rOCYJapCTBEHHBIM yCJIyraM CJeIyeT OTMETUTh, YTO OIlEHKAa MPOU3BOJUIIACH C
UCIIOJB30BAHUEM PE3YJbTaTOB OIPOCa PECIOHJICHTOB W HE BKJIIOYEHHOTO
CTPYKTYPHUPOBAHHOTO HAOJIOICHHUSI.

[Ipu npoBeiIeHUN HE BKIIOYEHHOTO CTPYKTYPUPOBAHHOTO HAOIIOICHUS OBLIO
OTMEYEHO, YTO B 3JaHUAX NPEJOCTABICHUS  TOCYJAPCTBEHHBIX U
MYHULMOAIBHBIX ~ YCIYT  MPUCYTCTBYIOT  HMHGOPMALMOHHBIE  CTCHJBI,
COJICpIKAIlIE MCUEPIBIBAIONIYI0 HHOOpMAIUIO O TOPSAKE MPEAOCTaBICHUS
YCIIYTH, YacChl TpUeMa CIEIUAINCTOB.

AHaM3  OTBETOB  PECHOHACHTOB  IIOKAa3bIBa€T, dYTO  OOJBIIMHCTBO
PECIIOHJICHTOB ~ MOJIy4aloT uHopManuio U3  Oo(QUIMAIbHBIX  KaHAJIOB
KOMMYHHUKAIIUN: HEMOCPEACTBEHHOE OO0IeHrne, MHGOPMAIMOHHBIE CTEHJIbI, 10
teneony (77,7%). 29% y3HaBamM O MNPENOCTABISIEMON TOCYIapCTBEHHOM

yCIIyre W3 pPaccKka3oB POJCTBCHHHKOB, Jpy3eH, 3HAKOMBIX, Komurer. 16,4%
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PECIIOHICHTOB y3HABAJIM O MPEIOCTABISEMON YCIyre mnocpeacrsom MHTepHer,
17% w3 nyOnukamuii B CMU. Utorosas cymma Ooisbmie 100%, Tak Kak
PECIIOHAEHTAM MPEAJIArajJoCh BbIOPATh HECKOIBKO BAPUAHTOB OTBETA.

OTBeThl Ha BONPOC OTHOCUTEIBHO JTOCTATOYHOCTH MH(POPMALMH O MOPSAKE
IIPEIOCTaBIICHUS roCy1apCTBEHHOU 51 MYHULUITAIBHOU YCIYI'HA

pacrpeaenuiiich B COOTBETCTBUH ¢ Tabauyet 2.

Tabauua 2.
Nudopmariuu 10CTaTOYHO 94,9%
Nudopmariim HETOCTATOTHO 4.5%
Nudopmaliyst OTCyTCTBYET 0,6%

KadyecTBO 00Cay:XKHBaHUSI TIPH MOJYYEHHMH TOCYAAPCTBEHHBIX M
MYHMIUNAJIBHBIX YCJIYT

OneHnBass  pe3ysibTaThl  YJIOBJICTBOPEHHOCTH  OOIICHHUS  IOJydaTenei
rOCYIapCTBEHHBIX W MYHHIMIAIBHBIX YCIYT C COTPYAHHKAaMHU OPTraHOB,
MPEAOCTABISIONINX YCIAYTH, MOXHO CJeJaTh BBIBOA, 4YTO, II0 MHEHHIO
OMPOIICHHBIX PECHOHACHTOB, YPOBEHb YAOBJICTBOPEHHOCTH XOPOIIMH M
coctapiysieT 4,7 6amia u3 5 Bo3MOXKHBIX. OTHAKO CpeAHUM MOKa3aTeNlb OICHKH
YCIIYTH HE OTpa)kaeT pacHpeicieHHE OIEHOK B COBOKYIIHOCTH, W B IIEJIOM
YPOBEHb VIOBJICTBOPCHHOCTH OT OOIIGHHUS C COTPYIHHKAMH  OpPraHOB,
MIPEIOCTABIISIFONINX TOCYAApPCTBEHHBIE U MYHHUIUIIAIBbHBIC YCIYTH, J0CTaTOYHO
BBICOK.

Oxuganue npueMa B o4epean

60,2% oOmpoIIeHHBIX PECIOHJACHTOB OTMETHIH, YTO WM HE IMPUXOIUIOCH
OXHJaThb B oOuUepear MNOpHeMa Yy COTPYAHHKA, MPEIOCTABISIOIIETO

rOCyapCTBEHHYI0O W/WIM MYHUUUNAIbHYIO ycayry, 11,2% pecnongeHToB
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OTMETUJIM, YTO MHOT/Ia MPUXOIUTCS OXKHUAATh B ouepeau, nHoraa Het u 28,6%
OTMETHWJIH, YTO IPUXOAUTCS 0KUJATH B OUEPE/IH.

B menmom ompolieHHbIE PECTOHICHTHl YAOBJIETBOPEHBI T'padukoM padOThI
OpraHoB, MPEIOCTABIAIONINX TOCYJAPCTBEHHBIE W MYHUIIUNAIbHBIC YCIIYTH.
Cpennuii mokazarellb cocTaBiseT 4,6 Oamia us 5.

Hanuune HeopuIUAIBHBIX IJIATEXKEHN IS MOJYYCHHUSI TOCYAAPCTBEHHOM
/WM MYHUIMIIAJIBLHOU yCJIYTH

3,3% OmpOIIEHHBIX PECIOHJEHTOB OTMETHJIM, YTO 3a BpPEMS TMOJYYCHHS
HEOOXOMMBIX TOCYIapCTBEHHBIX WU MYHHITUIIAJBHBIX YCIYT UM MPUXOIUTIOCH
npuoeraTh K JIOMOJHUTEIHHBIM He(QOpMaIbHBIM IIATEKAM.

Pasmep ykazanHbix HedopMaabHBIX TiaTexkei konebiercs ot 100 go 2500
pyOJIeH.

OoOpameHusi B MocpeIHUYECKHUE M UHbIE OPraHU3ANUU JJIA TOJyUYEeHU S
rocy1apCTBEeHHON (MyHHUIIMIIAJIbHOM) YCJIYTH

Xo4eTcs OTMETUTh HU3KUM YPOBEHb OOpallieHUus] B MOCPETHUYECKUE U UHBIC
OpraHu3aliu JiJIg TOJIYyYEHUs TOCYJIApCTBEHHBIX (MYHUIMIAIBHBIX) YCIYT.
Bcero 7,9% mnonb3yroTcs MOMOIIBI MOCPEIHUKOB. UTO B CBOIO oOuepeb
TOBOPUT O TOM, YTO Yy 3asBUTEJISI PEAKO BO3HHUKAIOT TPYAHOCTH B MOJYYEHHUE
rOCyIapCTBEHHOW WM MYHULMNAIBHON YCIyTW. 3asBUTENb HE HUCIBITHIBACT
TPYAHOCTH B MOJIYYEHHUE YCIYT N0 PAAY IPUYUH:

- TpPaHCHOpTHas/IIaroBasi HOCTYNMHOCTh TEPPUTOPUATBHOTO PACIIOI0KEHUS
OpTraHU3AUN TPEIOCTABICHUS YCIYT

- ONITUMAaJIbLHBIN TTePEeUYeHb JOKYMEHTOB HEOOXOIMMBI IS OJTYYSHHUS YCIYTH

- OT3BIBUMBOCTHh COTPYJAHUKOB OPraHU3aIMid MPEJOCTABISIEMbIX YCIYTH.

YpoBeHb YAOBJICTBOPEHHOCTH Ka4eCTBOM NpeaoCTaBJICHUs

rocy1apCrB€HHbIX H MYHUIIMIIAJBbHBIX YCJIYI B HEJIOM
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B niennom 6osee 80% ot oO1iero yucia OnpoIieHHbIX 3asgBUTENCH B TON WK
WHOUM Mepe yOBJIETBOPEHBI KAYECTBOM MPEIOCTABICHHBIX TOCY/IapCTBEHHBIX U

MYHHUIIAANBHBIX YCIYT B 1eiaoM (Tabauya 3.).

Tabauua 3.

Y10BJIETBOPEHHOCTH KA4Y€CTBOM

NpeaoCTaBJCHHBIX I'OCYAAPCTBCHHbBIX U MYHUIIMIIAJIBbHBIX YCJIYI

O1iinuHo | Xopoio Ynosiaersopurtenb | Ilioxo OueHb 10X0

HO

80,1% 13,9% 4% 0% 0%
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I'/TABA 2
OLHEHKA KAYECTBA INTPEJOCTABJIEHUA
IN'OCYJAPCTBEHHBIX U MYHUIIUITAJIBHBIX YCJIYT

Ha ocHoBaHMM BOCBMHM  TIapaMETpPOB  KadecTBa  MNPEAOCTABIICHUS
TOCYJapCTBEHHBIX ¥ MYHHITUITAJIbHBIX YCIIYT OblJIa BBISBICHA UTOTOBas OIICHKA
Ka4yeCcTBa IPEIOCTABICHUS TOCYJApPCTBEHHBIX W MYHUIUNAIBHBIX YCIYr B
AcTpaxaHckoi o0jlacTh, B TOM YHUCIE OCBEJOMJICHHOCTU TOJIydaTeseu
rOCYAApCTBEHHBIX W MYHHUIMMOAIBHBIX YCIYT O BO3MOXHOCTAX IOJYyYEHUS
roCyIapCTBEHHBIX U MYHUIIUNAIbHBIX YCIYT MO MPUHIUANY «OJHOTO OKHay». B
COOTBETCTBUM  CO  CTaHJapTaMHd  KAadecTBAa  MPEIOCTABICHUS  YCIIYT,
YCTAHOBJICHHBIX pErJaMEHTaMH IO TMPEIOCTaBICHUIO TOCYJIApCTBEHHBIX U
MYHULIMTATBHBIX YCIYT, MPOU3BOAUIICS MOHUTOPUHT COOJIFOJICHUSI CTAHapTOB
KayecTBa MPEAOCTABICHUS  ycayr. Jlas  OIEHKM  KadecTBa  YCIYTH
WCIOJIb30BAIUCh ~ AQHKETBhl IS MOPOBEICHUS  MOHUTOPHHTA  KadyecTBa
MPEIOCTABICHUA  TOCYJApCTBEHHBIX U MYHUIUIAIBHBIX  YCIYT
VCTHIOJTHUTEIbHBIMHU OpraHaMy TOCYJapCTBEHHOM BJIACTA U OPraHaMu MECTHOTO
caMOYIIpaBJICHUs] MYHUIIMTIAJTBHBIX 00pa30BaHuN ACTpaxaHCKOW 00JIacCTH.

Ha ocHoBaHMM yCTaHOBJIEHHBIX XapPaKTEPUCTHUK M HM3Yy4YEHHUS OTBETOB Ha
BOIPOCHl AHKETHI MPOBEJICH aHAJIN3 COOTBETCTBUS KauyeCTBA MPEAOCTABICHUS
YCIIYTU YCTAHOBJICHHBIM CTaHJapTaM, BBISIBICHbl OCHOBHBIE MPOOJIEMBI, IO
MPUYUHE KOTOPBIX OTH CTaHJAApPTBl HE coOmogaroTcsa. s mocTpoeHus
IOKa3aTejel KadyecTBa MCIIOJNb30BAJICS HHACKCHBIM MeETOXA. JlaHHBIM METO/I
MO3BOJISIET OLICHUTH KAYE€CTBO IPEIOCTABICHUS OTJIEIBHO B3SITOM YCIYTH IO
3aJaHHOMY TapaMeTpy, HAa OCHOBAaHUHU YE€Tr0 MOXHO CPABHUTh BCE YCIYTH II0
Ka4e€CTBY WX MPEAOCTABJICHUS, & TAKKE BBICTPOUTH UEPAPXUIO0 YCIYT MO TOMY

HJIM THOMY HHACKCY.
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JInss  OLEHKM ~ KayecTBa  MPENOCTABICHHUS  TOCYAApPCTBEHHBIX U
MYHULIMTAIBHBIX YCIYT OBUIM UCIIOJIB30BaHbI CIEAYIONINE UHICKCHI:

v MHJIEKC  COOJIIOAEHUSI CTAaHIAPTOB  KayecTBa  MPEIOCTABJICHUS
TOCYIapCTBEHHBIX (MYyHUIUNANBHBIX) YCAyT (Mer);

v WHJIEKC YpOBHSI TMpo0OJIeM, BO3HUKAIOIIMX VY 3asBUTENEH Mpu
HOJTyYEHUH FOCYAapCTBEHHOW (MyHHIUITATBHON) yeiayrH (Mp);

v OOIMI MHAEKC YIOBJIETBOPEHHOCTU IMOJydaTesiel TOCYIapCTBEHHON
(MyHUIIUTTAJILHOM) YCIYTH €€ KAaueCTBOM W JIOCTYIHOCTHIO (B IIEJIOM M IO
uccaenyeMmbim mapamerpam) (Myo);

v MHJIEKC COOTBETCTBUS KOJIMYECTBA U COCTaBa OOpallleHUM 3asiBUTEIICH
X HOPMATHBHO YCTaHOBJIICHHBIM 3HaUeHUIM (Mogp);

v UHIEKC YpOBHSI (DMHAHCOBBIX 3aTpaTr 3asBUTENS MPU MOJIYYEHUU UM

KOHEUHOTO PEe3yJIbTaTa TOCyapCTBeHHON (MYHUTTMIATBEHOW ) yerryrh (M s);

v UHJICKC YPOBHS BpeMeHHBIX 3aTpaT (Mep);
v HHJICKC YPOBHS HehopMallbHBIX miaTexeit (Mun);
v VWHJICKC YPOBHS TMPUBJICUYCHUA TOCPEAHUKOB B XOJI€ MOJYYCHUS

roCyJIapCTBEHHOM (MyHUIMIAIbHOM) yeryru (My);
v UTOTOBBIM HMHAEKC KauecTBa IPEJOCTABJICHUS T'OCYJapCTBEHHBIX U

MYHUIATANBHBIX yeryT (My).
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NHaexe  coO/oleHHsI  CTaHAAPTOB  KayecTBa  NPeJ0CTABJICHUS
rocy1apCcTBeHHbIX (MYHHIHNATbHBIX) yeayr (Mer)

Jlist oOuieil OLIEHKM COOTBETCTBUSI KadecTBa YCIYyTH CTaHIapTaMm ee
IPEIOCTaBIEHUS] PACCUMUTHIBAETCS MHAEKC COOJIIOJIEHUsI CTaHIapTOB KadecTBa
IIPEIOCTABICHUS TOCYIaPCTBEHHBIX (MyHUITUIAIBHBIX) YCIyT (Mer).

B pacuere mHAekca cOOJIOJEHUS CTaHAAPTOB KadecTBa MPeIOCTaBICHUS
roCyAapCTBEHHbIX (MyHUIMNANBHBIX) ycuayr (Mer) ydacTBYIOT cCiemyroniue
MOKa3aTeH.

Taoauua 4.

IlepeyeHbr BONPOCOB AHKETBHI, HCIOJb3yeMbIX B pacuere HHAEKCA
COOIIOICHUSI CTAHJAPTOB Ka4yecTBAa INPeIO0CTABJIEHHS TOCYIapCTBEHHbIX

(MYHUUIMIIAJBHBIX) YCJIAYT U UX BeCOBbIe KOA(PPUIHUEHTHI

Bonpoc

AHKeTBI

IIxana

Bec IS

noacuera HHaAeKcCa

N3  kakux
VCTOYHHKOB
Brl nonyuanu
uH(popMaIuio
O  MpaBWIaAX
MPEIOCTABIICH
us
rOCy1apCTBEH
HOWU
(MyHUIIATIATB

HOM) ycuyru?

1 - ©3 HOPMATUBHBIX TPABOBBIX
aKTOB;

2 - TOCPEACTBOM JIMYHOTO
HETMOCPEJICTBEHHOTO  OOIIEHUST ¢
corpynaukamu  MUOI'B, OMC,
MOILI;

3 - mpounTtayn uHGOPMAIUIO HA
creHaax B MOI'B, OMC, M®II;

4 - o TenedoHy OT COTPYJIHUKA
NOI'B, OMC, MOIJ;

5 - oT coceneit;
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(OTMETUTH 6 - OT KoIer, 3HaKOMBIX,
BCE, YTO | POJICTBEHHUKOB;
HAa30BET [ - myONUKaIMY B ra3erax;
PECIIOHICHT) 8 - mepenaun Ha TEJICBUACHUMY;
9O - unTepHeT;
10 - mepenauu 1o paauo;
11 - Ha nopTaie
roCyAapCTBEHHBIX u
MYHUIATTATbHBIX yCIIyT
AcTpaxaHcKoi o0JacTu:
gosuslugi.astrobl.ru;
12 - npyroe (4TO UMEHHO)
[ToragoOwun 5 - Oomplle HUKyAa He 0,2
ocb au Bam | oOpammacs;
oOpamiarbcs 4 — OIHO JOMOJHUTEIbHOE
erie KyJa- | oOpallleHue;
100, YTOOBI 3 — 7Ba JIONOJHHUTEIBHBIX
y3HAaTh HCTOYHHKA;
MIOJIHYIO 2 — YeThIpe JOTMOJHUTEIBHBIX
uH(MOpPMAIIMIO | HCTOYHHKA;

O TOM, TJI€
VIMEHHO
MOKHO
pELINTh CBOM
BOIIPOC 151

KaKHue

1 - Oonee 5 UCTOYHHUKOB.

37




JIOKYMEHTBI

noTpeOyroTCH,
WJIV HET?
O  kakmx 1 - HOpMaTHUBHBIE MPABOBBIE 0,2
AIBTCPHATUBH | aKTHI;
BIX CIOCOo0ax 2 — JUYHBIE KOHCYJbTAIHH

nHdopMHUpOBa
HUSA 0
peAOCTaBICH
WU yCIYTU Bbl

3HaeTre?

corpynaukos ~ MOI'B,  OMC,
MOILI;

3 - mHDOpMaMs Ha CTEHIax B
NOI'B, OMC, M®IJ;

4 — KOHCYJIBTAIIUU COTPYIHUKOB
NOI'B, OMC, M®II no Tenedony;

5 - cocenu;

6 - KoJulerd, 3HaKOMEIE,
POJCTBCHHUKH;

[ - myONUKaIuy B ra3erax;

8 - mepemaun Ha TCICBUICHUM;

9 - uHTEpHET;

10 - nepengayu 1o paauo;

11 - Ha rnopraie
roCyAapCTBEHHBIX u
MYHUITATTATbHBIX yCIIyT
AcTpaxaHCKOU o0JacTu:
gosuslugi.astrobl.ru;

12 - IpyToe (daro

HMMEHHO)
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IIIkanma OTBETOB i MOJCYETa
WHJEKCa npeoopazyercs
CIEYIOIIUM 00pa3oM:

5 - 6oJsiee 7 HICTOYHHUKOB;

4 — ot 4 1o 7 MOMOJHUTEIBHBIX
MCTOYHHKOB;

3 — oT 2 10 4 JOIOJTHUTENBHBIX
HMCTOYHUKA;

2 — 1 [IOIOJHUTEIBHBIN

MCTOYHMK MH(pOpMaluy;

1 — Hmkakmx AJIbTCPHATHUBHBIX

HCTOYHHUKOB.
[Tpuxoanio 1 - HeT, HE NPUXOIUIOCH HHU 0,2
cb Ju Bam| pa3sy;
OXXKHIaTh 2 - MO-pa3HOMY, u
npruema y | NOPUXOJUIIOCH, U HET;
COTpYyIHUKA 3 - 1a, IpH KaXKa0M ITOCEICHHH.
NOI'B, OMC, [ITkama oTBETOB UIA MOACYETa
M®I] B| HHJEKca npeoOpaszyercs
ouepeau? CIICTYIOIIUM 00pa3oM:
(01MH OTBET) S - HeT, HE MNPUXOJWIOCHh HU
pasy;
3 - 0-pa3HOMY, u
MPUXOJAWIOCH, U HET;
1 - na, Npu KaxJ10M IOCEICHUU
YV 100HBI JTH S5 - BHoOJHE YyI00HO, B 3JaHUU 0,2
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obl1n gua Bac
MMEIOIIHECS
YCIIOBUSA
OKa3aHUs
yCIIYTH B
YUPEKICHUU !

(Omun oTBeT)

€CTh BCE HEOOXOAUMOE, YTOOBI
MOJTy4aTh Ka4eCTBEHHBIE YCITYTH;

4 - ckopee ys100HO;

3 - B UeM-TO yA0OHO, B UeM-TO —
HET;

2  -CcKopee, HEymoOHO -
NOTpeOUTENh  JIMIIEH  MHOTHX
BO3MOKHOCTEH.

1 -HeynoOHO - TOJY4YUTH
Ka4eCTBEHHYIO YCIyI'y B 3TOM

3JaHNH O4YCHb CJIIOXKHO.

Ocranuce
JIU Br1
JIOBOJIBHBI
001IUM
ypOBHEM
00CITyXKUBaHU
1 CO CTOPOHBI
COTPYJHUKOB
HNOI'B, OMC,
M®I[? (omun

OTBET)

5 — OYEHb JIOBOJICH,;

4 - BIIOJIHE JOBOJICH;

3 — cKOpee JI0BOJICH;

2 - CKOpee HEJIOBOJICH;

1 - coBepIiIIEHHO HEOBOJICH.

0,2

I[J'IH pacdc€Tra MHIACKCA CO6J'HOJICHI/IH CTAaHAAPTOB Ka4YCCTBaA IPCHOCTABICHUA

rOoCyJIapCTBEHHBIX (MyHULIMNIAIBHBIX) YCIyT Obllla Mcnoiib3oBaHa Tadnuna 4.

Tabauua 5.

Ta6auna aas pacuera unaexca(Hcr)
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Bompoc Ikana Bec Cpennu C
AHKeTBI IS i 0aJsn y4eToM
nojacue Beca ISl
Ta nojacyeT
HHJIEKC HHeKca
a
[TonamoOuio 5 - 0oJbIIe HUKYAA 0,2 4.8 0,96
cb Ju Bam| He oOpamancs;
oOparaTbcs 4 — OJIHO
ele KyJa- | JIONOJHUTEIIbHOE
a10o, 4YTOOBI | OOpaIleHHUE;
y3HATh MOJHYIO 3 — 1Ba
UHOOPMAIIHIO O | JOTOJHUTEIBHBIX
TOM, r7€ | HWCTOYHHUKA;
UMEHHO MOYKHO 2 - YEeThIpE
pPEIINTh  CBOM | JIOMOJIHUTEIIBHBIX
BOIIPOC U KAKWE | HCTOYHHKA;
JIOKYMEHTBI 1 - Oomee 5
noTpeOyroTes, VICTOYHUKOB.
WJIN HET?
O KaKuX 1 - HOpMaTUBHBIE 0,2 3,9 0,78
aIbTEPHATHBH MIPaBOBBIE aKTHI;
BIX  CIoco0ax 2 —  JINYHBIE
HHOOPMHUPOBAH | KOHCYJIbTAIIUU
v o| corpynaukoB HOI'B,

MPEI0CTABICHU

OMC, M®II;
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u ycayru Bel

3HaeTre?

3 - wuHdpopmarms
Ha creHgax B MOI'B,
OMC, M®IJ;

4 — KOHCYJbTallUM
corpynnukor HMOI'B,
OMC, MO 1o
Tenedony;

5 - cocenu;

6 - KOJUIETH,
3HaKOMBIE,
POJCTBCHHUKH;

[ - myOnuKanuu B
raserax;

8 - mepemaum Ha
TEJIEBUICHUU;

9 - uHTEpHET;

10 - mepemaum 1o
paauo;

11 - na mnoprane
rOCyJIapCTBEHHBIX M
MYHHITUTIATbHBIX
ycayr AcTpaxaHCKOU
obJacTu:
gosuslugi.astrobl.ru;

12 - gpyroe (uto

MMEHHO)

42




IMIkana OTBETOB
TUTST rnojcueTa
HHJCKCa
npeoopaszyercs

[ (14% 10110707
o0pazom:

5 - Oomee 7
HCTOYHHUKOB;

4 — or 4 mo 7
JOTIOTHUTEIIFHBIX
HCTOYHHUKOB;

3 — or 2 nmo 4
JOTIOTHUTEIIFHBIX
HMCTOYHHUKA;

2 - 1
JIONOJIHUTEIILHBIN
MCTOYHHUK
uH(popmanuu;

1 —  HUKaKuX

AIbTCPHATHUBHBIX

HCTOYHUKOB.

[Ipuxonuioc
b hjis | Bam

OXHnJaarTrb

npruema y

1 - Her, He
MPUXOIUIOCH HH

pasy,

2 - MO-pa3HOMY, U

0,2

4,7

0,94
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COTpPYIHHUKA

HNOI'B, OMC,
M®I] B
ouepeau?

(OJIUH OTBET)

MIPUXOIWIOCH, M HET;

3 - nga, 1pu
Ka)KJIOM TIOCEIICHHUM.
[Ilkana  oTBETOB
TSt mojicyeTa
WHJIeKCa
npeobOpaszyeTcs
CJIETYIOIIINM
obpazom:

5 - Her, He
MIPUXOIUIOCH HU
pasy;

3 - mo-pa3HoOMYy, U
MIPUXOIWIOCH, M HET;

1 - nga, 1npm

KaXXa0M IIOCCIHICHN N

VnoOHBI 1M
ot g Bac
VMEIOIIHECS
YCIIOBUSA
OKa3aHHUs
YCIIYTH B
YUPEKICHUU !

(Omun oTBET)

5 - BIIOJIHE
ya0o0HO, B 3JaHUH
eCTh BCE

HEO00XO0IUMOE, YTOOBI
MOJTyJaTh
KauyeCTBECHHBIC
YCIIyTH,
4 - ckopee yno0HO;
3 -B  UEeM-TO

ya00HO, B YEM-TO —

0,2

43

0,86
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HET;

2 - CKopee,
HEYI00HO -
NOTpeOUTENb JUIIEH
MHOTHX
BO3MO>KHOCTEM.

1 -HeymoOHO -
MOJTYIUTh
KaueCTBEHHYIO

yCayry B 3TOM

31aHUU OYCHb
CII0>KHO.
Ocranuce 5 — OYEHD 0,2 4.7 0,94

JIN Bb1 | 10BOJIEH;

JTOBOJIBHEI 4 - BIIOJIHE
00IIIM JIOBOJICH;

ypOBHEM 3 — CKopee
oOCITy’XUBaHUSA | JOBOJICH;

co CTOPOHBI 2 - cCKopee
COTPYIHHUKOB HEJI0BOJICH;

NOI'B, OMC, 1 - coBepIIeHHO
M®II? (oauH | HEIOBOJICH.

OTBET)

Urorossiii uaaexc = (0,96+0,78+0,94+0,86+0,94)*100%/5 = 89,6%
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IIo utoram IMPOBCACHHOI'O UCCIICAOBAHUA HHICKC CO6JHO,Z[CHI/I}I CTaHIapTOB

KauecTBa MPEIOCTABIICHUS TOCYIapCTBEHHBIX (MyHUUIUNAIBHBIX) yeayT (Mer) B

1ejaoM paBeH 89,6%, 9TO MO3BOJSCT ClelaTh BBIBOJ O TOM, YTO CTaHAAPTHI

MIPEAOCTABICHHS YCIYT COOI0Mat0TCs TOTHOCTRIO (Tabnuia 5).

Taboauua 6.

NuTepuperanus

3HAYEHUH HHAEKca CcoO0JMI0odeHusl CTAaHAAPTOB

KavdeCcTBa NMpeaoCTaBJdCHUA IOCYy1apCTBCHHbIX (MyHI/IHI/IHaJ'IbHLIX) yciayr

3HaueHue
HHIEKCA
coO0II0IeHu A

CTaHAApTOB, %

NuTepnperauusa 3HaYeHU MHACKCA

85-100

CraHaapTsl PENOCTABICHUS YCIIYTH

COOJTIOTAFOTCA TTOJTHOCTHIO

65 — 84 CranmapTel OpelOCTaBICHUS YCIYTH
COOJIFOJatOTCS ¢ HEOOIBIIUMU MOTPEITHOCTSIMH
50 -64 CrangapThl OpeIOCTABICHUS YCIIYTH
COOJTIOIAI0TCS C JOMYCTUMBIMHU TIOTPEIIHOCTSIMHU
36 - 49 [Tpu peA0CTaBICHUU yCIyTu HaOJTI0 1At TCS
3HAYUTEJIbHbIE OTKJIOHEHHSI OT CTAaHAApTOB
NPEIOCTABJICHHS YCIYTH
0-35 CranzmapThl OpeloCTaBICHUS YCIYTH

HE COOJTIOJAr0TCS

Nupekce ypoBHs npo0dJieM, BOSHUKAIIIUX Y 3asiBUTEJICH MPHU MOJyYeHUH

rocyaapcTBeHHOH (MyHUununaabHoi) ycayru (Mup).

JIs1 OLeHKH YpOBHSI MPOOJIEM PACCUUTHIBAETCA MHIEKC YpPOBHS MpoOJieM,

BO3HUKAIOIINIX

3a8BUTEIIEM  NPU  MOJYYEHUU  TOCYAAPCTBEHHOU
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(mynurunansaoi) yemyru (Wnp). MaAeKe ypoBHS mpoOiieM, BOSHHKAIONINX Y
3asiBUTEIEH MpPHU MOJIYYEHHH TOCYJapCTBEHHOW (MYHULMNAIBHOW) YCIYyrd
(Up), paccuuThiBaeTCcsi Kak cpeaHee apu(pMETHYecKOe CYMMbl OTBETOB Ha

BOIIPOC AHKETHI, yKa3aHHbBIN B Taomutie 6:

K
I/Inp: —.
K

o

re:
Ks — cymma 6aiioB o BOmpocy;
Ko — KOJIMY€CTBO OMPOIICHHBIX YETOBEK.

Taboauua 6.

Bonpoc AHKeTbl, y4aCTBYIOILIUI B pacyere HHAEKCAa YPOBHS npoodJiem,
BO3HHMKAIOLWIHUX Y 3asiBUTEJICH IPU MOJTYYEHHUH TOCYAAPCTBEHHOM

(MYHHUIIUNIAJIBLHOI) YCJIYTH M HHTEPNPeTALNSI OTBETOB

Bonpoc AHkKeTbI lkana

[Ipuxogumocs  nu - YCTaHOBJIEHUE HEOPUIIHAIIBHON O4epeau;
Bam crankuBarbes ¢ - COBETBI 00PATUTHCA B IPYTYIO0 MOCPETHUUECKYIO
HEOOOCHOBAHHBIMU OpraHMU3allfi0, OKa3bIBAIOIIYIO YCIYTY 3a IJIaTy;
JIEUCTBUSIMU, - HeoOxoauMasi UH(pOpPMaLIHs MPETOCTABISETCS 3a
npoOaeMaMu B | JIONOJHUTEIBHYIO IJIATY;
npoiiecce - Tpe0OBaHUE MPEIOCTABICHUS JIOKYMEHTOB, HE
pPEAOCTaBICHUS IPEAYCMOTPEHHBIX 3aKOHOAATEIBCTBOM;
yciayru? -JIpyroe ;

- 1a; - HE IPUXOUIIOCK.

- HET. [llkana oOTBETOB JJIsi MOJACYETAa  HMHIEKCA

npeoOpazyeTcs CACYIOINMM 00pa3oM:
Ecim nma, 1O ©C 5 — HE IPUXOAUIIOCH;
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KaKUMH 3 — 0IHO HEOOOCHOBAHHOE JIEHCTBUE,
HEOOOCHOBAHHBIMU 2 — 1Ba HEOOOCHOBAHHBIX JCHCTBUS;
JNECUCTBUSIMH, 1 - Gonee nByX HEOOOCHOBAHHBIX JIC€HCTBUM.
nmpobieMaMu Bam
MPUXOAUIOCH
CTAJIKUBATHCS B
npoiiecce

IIPEIOCTaBICHUS

yCiayru?

IIpu orBere Ha Bompoc aHkeThl: «IIpuxogusiocs mu BamM cTamkuBaTbCs C
HEOOOCHOBAHHBIMHU JICHCTBHSAMH, IMPOOJIEMaMH B MPOIIECCE MPEIOCTABICHUS
yenyru?y, 13,2% pecnoHAeHTOB OTBETHIIHM, 4TO <«J1a», 86,8% pecnoHeHTOB
OTBEeTWIIN  «HET». Jlamee OTBETHl PECHOHJACHTOB OTBETHUBIIHX  «a»

pacnpeaeniuch clieayromumM oopasom (Tabnuia7)

Tabauua 7.

Taduuma anasi  pacyera MHAEKCa YPOBHSI NMpPo0JieM, BOZHMKAIOIIHX Y

3asiBUTEJICH MPH MOJYYeHUH IOCyJaPCTBEHHOM (MYHUIIUIIAJILHOM) YCIYT'H

Bonpoc ankersl HlIkana Kous1-Bo oTBETOB
Ecmn, ma, T10 ¢ YcTaHOBIICHUE

KaKUMU Heo(UIMaILHOU OYepey,

HEOOOCHOBAHHBIMU CoBeTbl 00paTUTHCS B

JNEUCTBUSIMH, IPYTYI0  TOCPEIHUYECKYIO

npooyieMaMu Bawm | opranuzanmuro,

MPUXOUIIOCH OKa3bIBAIOIIYKD YCIYry 3a
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CTaJIKUBATHCS
npoiiecce

MPEI0CTABJICHUS

yciyru?

miary,
HeoOxoanmas
uHpopmarus
MPEAOCTABIISIETCS 3a
JOTIOJTHUTEIBHYIO TUIATY
TpeboBanue
MPEI0CTaBICHUS
JIOKYMEHTOB, HE
PEAYCMOTPEHHBIX
3aKOHOJATEIbCTBOM;

Hpyroe

He npuxonunocs

[Ixama  oTBeTOB A
moJcyueTa WHJIEKCA

npeoOpasyercs CIAeayroUUM

o0pa3oM:

S - HE IPUXOAUIOCH 525

3 - OJTHO 60
HEOOOCHOBAHHOE JIEHICTBUE

2 - IBa HEOOOCHOBAHHBIX 16
JENCTBUS

1 - Oomee  JABYX 4

HEOOOCHOBAHHBIX IECHCTBUNA
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Mup=(5*525+3*60+2*16+1*7)/605=4,6

n 4,6
Mo, = —.*100% == 100% = 9%,

[Io wTOoraM mPOBEACHHOTO HCCIEIOBAHUS HWHICKC YPOBHS TMpoOJieM,
BO3HUKAIOIIUX Y  3asABUTEIECH  NOpU  TOJYYEHHH  TOCYAAPCTBEHHOM
(mynurunanbHoi) yenyru Unp= 92%, 4TOo O3HA4aeT, mokaszaTenb SBISETCS
CpPEIHUM, U B CBSI3U C 3TUM HEOOXOJMMO MPUHUMATh MEPhI MO YCTPAHEHUIO
npo0JieM, BO3HUKAIONIUX y HACEJEHUS MPU MOJYYECHUH TOCYAapCTBEHHBIX U
MYHULIMTIATBHBIX YCIIYT.

OO01mmii HAEKC YI0BJIECTBOPEHHOCTH

nojyvareje  rocyJapCcrBeHHOM (MYHMUUNAJbHOHW)  YCJIyrd  ee
Ka4eCTBOM M JOCTYIHOCTHIO (B LEJIOM M 10 HCCIAEAYEeMbIM IIapaMeTpam).

[lepeyeHr BOMPOCOB, YYACTBYIOLIMX B MOJcyeTe OOIIEro HHIAEKCA
YAOBJIETBOPEHHOCTH, a TAaK)XEe BECOBBIE KOA(DPUIMEHTHI BOMPOCOB AHKETHI
npeacTaBiieHbl B Tabauye 8.

Tabauua 8.

IlepeyeHb BOIPOCOB AHKETHI U MX BeCOBbIe KOI(PPUIIUEHTHI

baok Bonpoc AHKeTbI HIxana Bec IS
nojac4yera
HHJIEKCA
1o 0JIOKyY
Nudopm Ouenure 1o 5 - OTIINYHO; 0,25
HpPOBaHUE nATUOAJUTPHOM — IIKaJie 4 - Xxopo1o;
3asiBUTeJIed | TIOJIHOTY  TOJyYEeHHOM 3-
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nHpopmarn? (Mo | yIOBIETBOPHUTE
yOBIBaHUIO) JBHO;
2 - TII10XO;
1 — o4eHb
TI0XO.

Onenute 10 S - OTJINYHO; 0,25
NATHOQAIBHOM — IIKaje 4 - xopo1o;
aKTyaJIbHOCTh 3 -

MOJTy4YCHHOM YIOBJICTBOPHUTE
uHpopmarn? (Mo | JBHO;
yOBIBAaHUIO) 2 - TUI0XO;
1 — o4eHb
TIOXO.

Ornenunte 110 5 - oTJIMYHO; 0,25
NATHOQIBHOM — IIKaje 4 - xopo1o;
JIOCTOBEPHOCTD 3 -

MOJIY4YEHHOU YIAOBJIETBOPUTE
uHdopmanuu? (Mo | JBHO;
yOBIBaHUIO) 2 - TUI0XO;
1 — o4eHb
TIJ10XO.

Hackonpko Brl ObuH 5 - oueHs 0,13
TOBOJIbHBI JIOBOJICH;

UMEIONTUMUCS 4 - BnoyHe
BO3MOXKHOCTSIMH JIOBOJICH;
MOJTY4EHUS 3 - ckopee




nHpopmarn? (OMH | JTOBOJICH;
OTBET) 2 - cKopee
HEJIOBOJICH;
1 -
COBEPIIICHHO
HEJIOBOJICH.
Octammer 1 BHEI 5 — oueHb 0,12
TOBOJIHHBI OTBETaMH | JIOBOJICH;
COTPYJIHUKOB HNOI'B, 4 - BHOJIHE
OMC, M®II na Bamm | [g0BoJICH;
3BOHKM TI0 TenedoHy | 3 — cKkopee
MMCbMEHHBIE 3aIpPOChl? | JTOBOJICH;
(OJIMH OTBET) 2 - cKopee
HEIOBOJICH;
1 i,
COBEPILICHHO
HEIOBOJICH.
KomdopT Octaiiuce 1 Bl S — OuYcHb 0,2
HOCTh TOBOJIHHBI JTIOBOJICH;
MoJTyYeHHu st BHUMATEIbHOCTBIO U 4 - BHONHE
YCIOYT’ BEXKJIUBOCTBIO JTIOBOJICH;
corpynuukoB ~ MOI'B, 3 — cKkopee
OMC, MO®II? (oguH | IOBOJICH;
OTBET) 2 - ckopee
HEIOBOJICH;

1 -
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COBEpIIICHHO

HEJIOBOJICH.
VY 100HBI JIN OBbLIN JUIS 5 — oueHn 0,2
Bac UMEIOIIHECs |  YI0O0HBI;
YCIIOBUS OXKUIAHUSI 4 — BHOJNHE
npuema? (OguH OTBET) yIOOHBI;
3 — cKopee
yA0OHBI;
2 — CKOpee He
yIOOHBI;
1 _
COBEPIIEHHO HE
y100HBI
YnoBineTBopser S5— 0,2
Bac opraHusanys | IOJHOCTBHIO
ouepenn B HOI'B, | ynoBunerBopeH;
OMC, M®II? Ouenure, 4 - BroiHe
MOXKAJIYHCTa, II0 | YIOBJIETBOPEH,
MATHOAUIBHOM — IIIKaJIe 3 - ckopee
YpPOBEHb  OpPraHU3alUU | YJIOBIETBOPEH;
ouepe/Iu. 2 - CKopee He
yIOBJIETBOPEH;
1 -
COBEpPIIIEHHO HE
yOBJIETBOPEH.
Ouenunre 10 5- 0,2
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IITUOAJUILHOM  IIIKAJIE,
HaCKOJIBKO

YAOBJIETBOPSIET Bac
MECTO pa3MeIeHus

NOI'B, OMC, MO®I],
MPEOCTABIISIIOIIETO

yCIyTYy (ycioBus
JOCTYyIa B YYpEKICHUE,

€ro MECTOHaxokaeHue)?

MOJIHOCTBIO
yJIOBJICTBOPCH;

4 - BIIOJIHE
yJIOBJIETBOPEH;

3 - ckopee
yIIOBJIETBOPEH;

2 - CKopee He
yJIOBJIETBOPEH;

1 -

COBEPILIEHHO HE

yIOBJIETBOPEH.
Ouennre 10 5- 0,2
NATHOAUTPHOM — IIKajie, | TOJHOCTBIO
HACKOJIbKO yJIOBJIETBOPEH;
YIAOBJICTBOPSET Bac 4 - BIIOJIHE
ypOBEeHb KOM(OPTHOCTH | YIOBJIETBOPEH;
OCHAITICHUS TTOMEIIICHUS 3 - ckopee
NOI'B, OMC, M®II, B| yIOBIETBOPEH;
KOTOPOM 2 - CKopee He
MPEAOCTABIISIETCS YCIyra | YIOBIETBOPEH;
(mecTa OKUJIaHUA, 1-
HaJIMYhue MECT OOIIEro | COBEPIICHHO HE
MOJIb30BAaHMsI, MECT JJis | YJOBJIETBOPEH.
CUJieHMs)?
Bpems Ouenurte 1o S5— 1
padoThI nATHOAUIBHOM  IIKaJjie, | TOJHOCTBIO
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HaCKOJIBKO YIOBJIETBOPEH;
yIOBIIETBOPSICT Bac 4 - BoyiHe
rpaduk padotet MOI'B, | ynoBineTBopeH;
OMC, MOII, 3 - ckopee
MIPEIOCTABIISIONIETO yJIOBJICTBOPEH;
MYHUIUTIATBHYIO YCIYTY 2 - CKOpee He

yJIOBJICTBOPCH;
1 -
COBEpIIIEHHO HE
yJIOBJICTBOPCH.
Cio:xxHoc Oruenure 10 5 — oueHn 0,1

Th MATHOAJUIPHOM  IIKaye, | JOBOJICH,

MoJIy4eHust HaCKOJIBKO 4 - BIIOJIHE

YCJOYIrd YIAOBJICTBOPSCT Bac | noBoneH;
MOPSZOK  AOCYAEOHOTO 3 — cKopee
00>KaNoBaHMs ICUCTBHM | JIOBOJICH;
CITY’KaIlliX 2 - CcKopee
YUPEKICHUS? HEJIOBOJICH;

1 i}
COBEPIIICHHO
HEJIOBOJIEH.

Ocramucey au Brl 5 — oueHn 0,1
JIOBOJILHBI JIOBOJICH;
KOMIIETEHTHOCTBIO 4 - BIIOJIHE
COTPYITHUKOB HNOI'B, | noBouieH;

OMC, MOI? (oxuH 3 — cKkopee
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OTBET) JIOBOJIEH;
2 - cKopee
HEJIOBOJICH;
1 -
COBEPIIIEHHO
HEJIOBOJIEH.
Ouennrte 1o S — 0,25
ISITHOQJUIBHOM  IIKAJIE, | IIOJIHOCTBIO
HACKOJBKO Bac | ynoBnerBopeH;
YAOBJICTBOPSET 4 - BIIOJIHE
Ka4ueCTBO yIOBJIETBOPEH;
MPEAOCTABICHUST YCIYTU 3 - ckopee
B II€JIOM? yIOBJIETBOPEH;
2 - CKopee He
yIIOBJIETBOPEH;
1 -
COBEPIICHHO HE
yIIOBJIETBOPEH.
Onenure, 5 — oueHp 0,25
MOXKAIYHCTa, OBICTPO;
BPEMEHHbBIEC 3aTpaThl Ha 4 — OBICTpO;

OXnJgaHue ¢ MOMCEHTaA
nmogadyn JOKYMCHTOB 10
MMOJIY4YCHUA  KOHCYHOI'O

pe3ynbTaTa yCIyTH.

3 - Hemouro,
HOpPMaJIbHO,
IPHEMJIEMO;

2 - B o0meM-

TO, JTOJITO;
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1 - caummkom

HOJITO.

Hackonbko Cl10XKHBIM 5 - coBceM 0,3
Bam 1mokazancs BeCh | HECIOXKHBIM;
poIece MOJTy4YEeHUS 4 - He OYeHb

YCIAyTH, HauWHasg C | CIOKHBIM;

IIOJATOTOBKH 3 — cpenHew
JTIOKYMEHTOB? (OguH | CJOXHOCTH;
OTBET) 2 - JIOBOJBHO
CJIOKHBIN;
1 - oueHb
CJIOKHBIM.

OOmuii mHIekc ynoBiaeTBopeHHOCTH (Myo) skuTeneit AcTpaxaHCKO# 00s1acTh
KaueCTBOM M  JIOCTYITHOCTBIO  TIPEJOCTABJICHUS  TOCYHApPCTBEHHBIX U
MYHUITUIIATBHBIX  YCIYT (eepalbHbIX OPTraHOB HCIIOJHUTEILHON BJIACTH,
OpraHOB TOCYAApCTBEHHBIX BHEOIO/KETHBIX (OHIOB, HCTIOJHUTEIBHBIX
OpraHoB TOCYJapCTBEHHOW BlIacTM ACTpaxaHCKOW o00JacTM W OpraHoB
MECTHOTO CaMOYIPABJICHUS MYHUIIUMIIAILHBIX 00pa30BaHWi AcCTpaxaHCKOM
00JlacTH, B TOM YHCJIE YPOBHS YAOBJICTBOPEHHOCTH TPaKIaH KadyeCTBOM U
JOCTYITHOCTBIO TPEAOCTaBIICHUS YCIYT MO MPUHIUITY «OJTHOTO OKHa» Ha 0a3ze
MHOTO(YHKITMOHAJIBHBIX IIEHTPOB TMPEIOCTaBICHUS TOCYIapCTBEHHBIX U
MYHHUIIANANBHBIX yeiIyr coctaBui 86,1% (87,4% mo npuHIHUIY «OXHOTO
OKHAa»), U4TO SBJISCTCS XOPOIIMM ITOKa3aTejeM, OJHAKO, Y HaceJISHHUs BCE K
BO3HUKAIOT MPOOJIEMBI TP MOJYYESHUH YCIyTH. (Tabauya 9.).

Taoauua 9.

NuTepnperanus 3Ha4YeHU 0011ero MHAEKCA YA0BJIETBOPECHHOCTH
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3HaueHMe MHIEKCA 00111ero
NuTepnperauusa 3HaAYEHU MHACKCA
YAOBJIETBOPEHHOCTH, Yo
90-100 OTIUYHBIHA
80 -89 Od4eHb XOPOIIHiA
70-79 Xopomuit
60 - 69 VY 10BIETBOPUTENBHBIN
50 -59 Br13piBaromuii 0€CIioKoMcTBO
26 - 49 ITnoxoit
0-25 OueHb MIOX0i

NHaexc cOOTBETCTBUS KOJHYECTBA M COCTABA OOpallleHUll 3asiBUTeJIEH

UX HOPMATHBHO YCTAHOBJIEHHBIM 3HaYeHusAM (Moap).

B IoaCcuere HHACKCA COOTBCTCTBHUA KOJIMYECCTBA MW COCTaBa O6paHI€HHﬁ

3asiBUTEJICH UX HOPMATHUBHO YCTAHOBJICHHBIM 3HAYCHUAM (I/Io6p) HCITOJIB3YIOTCA

CIEAYIOIINE BOIPOCH AHKETHI:

Taoauua 10.

IlepeyeHb BOIPOCOB AHKETHI U MX BeCOBbIe KOI(PPUIIUEHTHI

Bonpoc AHKeTbI Hlkana Bec npas
nojc4era
HHJEeKCca

Ckonbko pa3 Bl [llxana oOTBETOB [Jisi IOJCYETa 95

TMOCEIaIn HNOI'B
(OMC), M®I]| nna| obOpazom:
NOJIyYEHUS 5 — 4ncIo

WHJEKCa Tpeo0paszyeTcs CIEeIYIOINM

oOpartieHui
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KOHEYHOTO
pe3yabTara
rOCyJIapCTBEHHOMN
(MYHUIUTIAJIBHOM )

yciayru?

COOTBETCTBYET YCTaHOBJICHHOM
HOPME;

4 —yucno oOpalleHUud TPEeBIIACT
YCTAHOBIICHHYKO ~ HOpMYy Ha 2
MOCEILICHHUS;

2 — 9KCII0 OOpaIlleHU TIPEBBIIIACT
YCTAaHOBJICHHYKO ~ HOpMy Ha 3
MOCEILICHHUS;

1 - yucno oOpalleHuil MPEBHIIIACT
YCTAHOBIICHHYKO HOpMy Ha 4

ITOCCIIICHUA.

[Ipuxogunocs s
Bam IIOBTOPHO
oOparaTbcs 1o
OIHOMY U TOMY XK€
Bonpocy?  CKOJBKO

paz?

S - HE IPUXOAUIIOCH;

4 — IPUXOUIOCH oOpaiarbcs
JIBAYKIbI;

3 — MPUXOAMIOCH 3 pasa;

2 — IpUXOANIOCH 4 pasa;

1 — nmpuxoauiiock S5 u dosee pas;

45

Wocpr =

u
g5p .100% =

1000
4,2-100% _81%

ITo ntoram IMPOBCACHHOI'O UCCIICAOBAHNA HHACKC COOTBCTCTBUA KOJIMICCTBA

U CcocTaBa OOpallleHHil 3asBUTENIE WX HOPMATUBHO YCTAHOBJICHHBIM

3HaueHusIM (Mosp) paBer 81 %0, -3To rOBOPUT O TOM, YTO KOJIUYECTBO U COCTaB

06p3H1€HHfI 3asBUTEIICH MMPAKTUYCCKU  IMOJJHOCTbIO  COOTBCTCTBYCT HX

HOPMATUBHO YCTAaHOBJIECHHBIM 3HauUeHUsIM (Tabnuya 11).

Taoauua 11.
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I/IHTepnpeTaunﬂ 3HAYEHNH MHJAEKCA COOTBETCTBHUS KOJHYECTBA M
cocraBa

oﬁpamemm 3asiBUTEJIEH UX HOPMAaTHBHO YCTAHOBJICHHBIM 3HAYCHUAM

3HaveHHe MHEKCA NuTepnperanus 3HaYEHUH HHIECKCA
COOTBETCTBHS KOJHYECTBA COOTBETCTBHS

U cocTaBa oOpamenuii, %
90-100 ITonHOE COOTBETCTBHE
80 -89 [IpakTUYECKH ITOJTHOE COOTBETCTBUE
70-79 YacTuuHOE COOTBETCTBHE
60 - 69 JlonycTuMOe HECOOTBETCTBUE
50 -59 HecooTBeTcTBUHE, BBI3BIBAIOIIEE

0ECIIOKOMCTBO

26 - 49 CoOTBETCTBHE B HE3HAUNTEIBHOM CTEIICHH
0-25 ITonHOE HECOOTBETCTBUEC

Nunexkc ypoBHsI (MHAHCOBBIX 3aTPAT 3asiBUTEJIs] NPH MOJYYEeHUH HM
KOHEYHOT0 Pe3yJabTaTa rocyIapcTBeHHol (MyHHIHNaabHoii) yeayru (Mg;)

Jlns omeHKM ypoBHS (DMHAHCOBBIX 3aTpaT 3asBUTENS MPU TOJIYYCHUU UM
KOHEYHOI'0  pe3yibTara TIOCYJApCTBEHHON  (MYHUIUIIAIIBHOM)  yCIyTH
pacCUMTHIBAJICS MHJIEKC (PUHAHCOBBIX 3aTpat (Tabauya 12.).

Taoauua 12.

Bompoc AHKeTbl, Y4YacTBYWIIHMI B pacuere HHIECKCA YPOBHHA
(uHaHCOBBIX 3aTpar 3asBUTEJA MPH MOJYYEHHMH MM KOHEYHOIrO
pe3yJbTara roCy1apCTBEHHOU (MyHMIIUTIAJIBLHOM) YCIYyId U

HHTCEPIIPpETAllusd OTBETOB
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Bonpoc AHkeTbI

IIxana

IHocnemuuii pas,
Korga Bel  monydanu
ycayry, Bbl nomydanm
ee OecruiaTHO, WIH C
OTLIaTOM?

B ciuydae omnarel
MPEI0CTABICHUS
YCIyTH, YKaKHTE

pa3Mep STOU TUIATHL.

- HOJIYUHJI 6GCHJ'IaTHO;

- TIOJIYYMJI C OTJIaTOM B pa3Mepe

[Ilkama oTBEeTOB s  TOJACYETa  HWHJIEKCA
npeodpaszyercs CAeAYIOIMNUM 00pa3oM:

5 — noxy4m1 OecIuIaTHO;

4 — orutaTa TIPEBBINIAET YCTAHOBJIEHHBIA pa3zMep
1o 5%;

3 — orutata TPEBBIIIAET YCTAHOBJIEHHBIA pa3zMmep
1o 7,5%;

2 — orlaTa TPEBBINIACT YCTAHOBJICHHBIN pasMep
1o 10%;

1 - ormaTa TIpEBBINIIAET YCTAaHOBJICHHBIN pa3Mep

Ha 10% u Gonee.

J1st BEIYMCIICHUS 3HaYeHUs MHACKca (hMHAHCOBBIX 3arpat (M) B mporieHTax

IpUMEHseTCA cieayomas Gpopmyna:

1. -100%
g = 5 :

rae:

N¢s — nHIEKC ypOoBHS (PUHAHCOBBIX 3aTpar.
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Taoauua 13.

Tadauna s pacyera nHAeKCa YPOBHS (DUHAHCOBBIX 3aTPAT 3asiBUTEJISI

YCTAHOBJICHHBIN pa3mep Ha 10%

u 0oJree.

NpA TMOJYYEHHMH HM KOHEYHOr0 pe3yJbTara rocyJIapCcTBeHHOM
(MyHuuunagabHou) ycayru (Ugs)
Bonpoc Hlkana YucJIeHHOCTH
AHKeTbI ONPOIIEHHBIX
[Tocnegnuii - IOJTy4uJI OECIUIaTHO; 585
pa3, koraga Bel - IOJIy4uJI C OIUIaTOM B
nojydainu yCiayry, | pa3Mepe 20
Bl nonmydanm ee [MIkana OTBETOB TUTS
OecriaTHO, WIM C | TMOJicueTa MHJIeKCa
OIIATOM? npeoOpazyercs CJIEAYIOIIUM
B ciydae | 00pa3oM:
OTLIATHI 5 — moy4mI1 OecIIaTHO; 585
MPEI0CTABICHUS 4 — omata MIPEBBIIIACT 12
YCIIYTU, YKaXUTE | YCTaHOBJICHHBIN pazmep 10 5%;
pasmep 3TOM 3 — omiaTa IIPEBBIIIACT 4
TUJIaThI. YCTAHOBJICHHBIM  pa3mep 10
7,5%);
2 — oriata MPEBBIIIAET 4
YCTAHOBJIEHHBIM  pa3sMep 110
10%;
1 - orutara IIPEBBIIIACT

Mg = =2 x 100% =

(5%585+4%12+3*4+2%4)/605
5

X 100% = 98,9%,
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[lo uToram MpPOBENEHHOTO HCCIEIOBAaHUS HHACKC YPOBHS (PHHAHCOBBIX
3arpar paBHsaercs 98,9%0, maHHbIl TOKa3arellb MOKa3bIBA€T OYEHb HHU3KHMM
ypoBeHb (pMHAHCOBBIX 3aTpar. OgHAKO pa3Mepbl He)OPMaTbHBIX IIATE)KEH B
pa3bl IPEBBIIMIAIOT CTOMMOCTh TOCYIApPCTBEHHOW (MYHUIIMITAILHOW) YCIIYTH.
[Inata 3a okazaHue YyCIyr, KOTOpBIE SBJISIOTCA HEOOXOJAMMBIMH U
00s13aTeIbHBIMU I TPEIOCTABICHUS TOCYIapCTBEHHBIX W MYHHUIIMIATBHBIX

YCIIYT IO CJIOBAaM 3asIBUTEIIEN SIBISAETCS YMEPEHHOM.

Taonuua 14.

NuTepnperanys 3HAYEHU UHIEKCA YPOBHS (DUHAHCOBBLIX 3aTpaT

3HaueHMe MHIEKCA NuTepnperauus 3HaAYeHUI MHACKCA

YPOBHSA (puHaAHCOBBIX COO0JI/ICHUS CTAHAAPTOB Ka4ecTBa

3arpar, % NPeA0CTABICHUSA

90-100 OueHb HUBKHA ypOBEHb (DMHAHCOBBIX
3arpar

76 -89 Huzkuii ypoBeHb (PUHAHCOBBIX 3aTpaT

60 - 75 Cpenuuii ypoBeHb (DMHAHCOBBIX 3aTpat

41 - 59 VYpoBeHb ()MHAHCOBBIX 3aTPAT BHI3BIBACT

0EeCIOKOICTBO

26 - 40 Bricokuii ypoBeHb PMHAHCOBBIX 3aTpaT

0-25 OdeHb BBICOKHNM YpOBEHb (DMHAHCOBBIX
3arpar
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WNnnexc ypoBHsi BpeMeHHBIX 3aTpat (Uep)

I[J'ISI OLCHKM BPCMCHHBIX 3aTpaT 3asBHUTCIIA IMPHU IMOJYYCHHU UM KOHCYHOI'O

pe3yJibTaTa rocyapCTBEHHON (MYHUIIMITAIIBHOW YCIYTH) B X0OJI€ UCCIIEIOBAHUS

OBLT pacCuMTaH MHACKC YPOBHS BpeMEHHBIX 3aTpart (Tabnuya 15.).

Tabauua 15.

IlepeyeHb BONMPOCOB AHKETHI M UX BeCOBbIe KO3((PUIIHEHTHI

Bonpoc Hlkana Bec IS

AHKeTBI nmojacyera

HHIEKCa

CkonbKO - JTHEH. 20

IPUMEPHO [IIkana oTBETOB [JIg IMOJACYETA

BpEMEHHU OBLIO | HMHJEKCA MpeoOpa3yeTcs CIASTYIOIINM

MOTPavYeHO Ha| oOpazoMm:

MOATOTOBKY 5 — yucno oOpareHui

ImaKeTa COOTBETCTBYET YCTaHOBJICHHOM

JTOKYMEHTOB? HOpPME;

4 — qucno oOpallleHuil TPEBhIIIaeT
YCTAaHOBJICHHYO  HOpMY Ha 2
MOCEILECHNUS;

2 —4KCiio O0palieHuil IpeBbIlIaeT
YCTAaHOBJICHHYIO  HOpMYy Ha 3
MOCEILECHNUS;

1 - yncno oOpaleHuil NpeBbIlIAeT
YCTAaHOBJICHHYO HOpMYy Ha 4

IHOCCIHICHUA.
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CkoJbKo
MIPUMEPHO
BpEMEHU  OBLIO
MOTPA4YEeHO Ha
OXKHJTaHUE C
MOMEHTa TMOJa4yu

JIOKYMEHTOB  J10

- JTHEMH.

[IIkama oTBEeTOB [JIA TIIOJCYETA

WHCKCA TIpeoOpa3yercs CIeayIomuM

o0pazom:

S — Bpems OKHUJIaHUS
COOTBETCTBYET YCTaHOBJIEHHOMN
HOPME;

55

MOJTyYCHHUS 4 —BpemMs OXHUJAHUSI TIPEBBIIIACT
KOHEYHOTO YCTaHOBJICHHYIO HOPMY Ha 2 JHS;
pe3yJibTara 3 —BpeMsi OXHAAHUS TPEBBIIIACT
yCayru? YCTaHOBJICHHYIO HOPMY Ha 3-5 JHEH;
2 —BpeMs OKHMJIaHUS TPEBBIIIACT
YCTAHOBJICHHYI0O HopMy Ha 6-10
JTHEH;
1 - BpeMs OXHIAHUS MPEBBILIACT
YCTAHOBJICHHYIO HOpMY OoJjiee, 4eM
Ha 10 gHEen.

CKoJbKO - MHHYT (4acoB). 25
BpPEMEHU Br1 [Ilkana oOTBETOB [UIg TMOJACYETA
NOTpaTUIN Ha | WHJEKca npeoOpa3yeTcs CIaeayIOINM
OXKUJaHUE o0pazom:
npuema B S —BpeMsi OXHJaHUA B OYEpeau
ouepenu? COOTBETCTBYET YCTaHOBJICHHOMN

HOPME;

4 —BpeMsi OXHUJAHHUS B OYEpeIH

MPEBBIIIAET YCTAHOBJIEHHYK) HOPMY

65




MEHEe, YeM Ha 15 MUHYT;

3 —BpeMsi OXHJaHUS B OYEpeau
MPEBBIIIAECT YCTAHOBICHHYI0 HOPMY
Ha 16-30 MunyT;

2 —BpeMsl OXUJIAaHUS B OYEpEIU
MPEBBIIIAECT YCTAHOBICHHYI0 HOPMY
Ha 31-60 MunyT;

1 -Bpems OXuIaHUS B O4YEpeaU
MPEBBIIIAECT YCTAHOBICHHYID HOPMY

OoJiee, ueM Ha 1 yac.

PaccuntanHbli 1O TporpaMMe TMPOBEACHUS MOHUTOPHHIA KadecTBa
MPEAOCTABIICHUS TOCYIAPCTBEHHBIX M MYHULIMIAIBHBIX YCIYT B ACTpaXxaHCKON
00JIaCTH MHJIEKC YPOBHS BPEMEHHBIX 3aTpaTr B IIEJIOM MO BCEM YCIyraM paBeH
93,3% (Tabnuia 16), 9T0 COOTBETCTBYET OYEHb HU3KOMY YPOBHIO BPEMEHHBIX
3arpar. BpeMs Ha MOArOTOBKY Makera JOKYMEHTOB BapbuUpyeTcs OT 30 MUHYT
mo 180 nmeit. Cpemmee BpeMsi cocTaBisieT 12 aHei. Bpems moarotoBku
JOKYMEHTOB 3aBUCHT OT BHJA MOJY4a€MOW YCIYTH, OT HaJu4usd
NOCPETHUYECKUX  OpPraHu3aluil  Mpu OKa3aHWHM YCIYTW, CJIO0XHOCTHU
oopmieHHs] TOKYMEHTOB, TPAaMOTHOCTU 3asiBUTENS, HAJIW4YUE MOJIPOOHOM,
JNOCTYNTHOW HH(pOpMAIMM HEO0O0XOAuMOW TMpu O(OPMIECHUU JOKYMEHTOB.
BonpmIMHCTBO 3adBUTENEH, HECMOTPA Ha HAJIMYKWE MHMOPMALMU HA MOpPTAIIE

http://www.gosuslugi.ru, He MOTy BOCIOJIb30BaThCS €t0. B CHITY IPUBBIYKU WIIH

HGI[OCT&TO‘IHOﬁ IrpaMOTHOCTH MHOI'C MMO-MMPCIKHCMY IMpCAINOYNTAOT

oOpalllaThCsl HEMOCPEICTBEHHO B OPraH BJIACTH, IPEAOCTABISIOIIANA YCIYTY.

66



http://www.gosuslugi.ru/

Taonuua 16.

NuTepnperanus 3HAYECHU UHACKCA YPOBHS BPEMEHHBIX 3aTpaT

3HaueHMe MHIEKCA NuTepnperauus 3HaYeHU MHACKCA
YPOBHHA BpPeMEeHHBbIX
3arpar, %
90-100 Od4eHb HU3KUM YPOBEHb BPEMEHHBIX 3aTpaT
76 -89 Huzkuii ypoBeHb BpeMEHHBIX 3aTpat
60 - 75 Cpennuil ypoBEeHb BpPEMEHHBIX 3aTpaT
41 - 59 YPpOBEHb BPEMEHHBIX 3aTPaT BbI3bIBAET
0€CroKOMCTBO
26 - 40 Bricokuii ypoBeHb BpEMEHHBIX 3aTpaT
0-25 OueHb BBICOKHI YPOBEHb BPEMEHHBIX 3aTpaT

HNupaexc ypoBHsi HepopMaabHBIX miaaTexeii (Mun)

Jlns onieHKH ypoBHsSI He(pOpManbHBIX IIaTexkel (TIaTexed, He MMEIOIINX
JOKYMEHTAIBHOI'O TOATBEPKIACHHS) B CBA3U C MOJYYEHHEM TOCYAapCTBEHHBIX
(MyHUIIMMTAJIBHBIX)  YCIYT, MPOBOAWIM OMNPOC MoJydaTelnel yciayr ¢
UCIIOJIB30BAHUEM  METOJIa HM3YYEHUsS] JIOKYMEHTOB (aJIMUHHUCTPATHUBHBIX
pErNIaMEHTOB TI0 TMPEAOCTABICHHUIO TOCYAApPCTBEHHBIX (MYHUIIUMAIBHBIX)
YCIyT, HOPMATHUBHO-NPABOBBIX AaKTOB, YCTAHABJIMBAIOIIMX IUIATy 34
MPEAOCTABICHUE TOCYJAPCTBEHHOW YCIYTH C LIENbIO BBISBICHUS HOPMAaTHBHO

YCTAHOBJICHHBIX 3aTpaT U BBIACIICHUC HC(bOpMaJ'IBHBIX IJIaTEKEH.
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Taoauua 17.

Bompoc AHKeTbI,

YY4aCTBYHOIUUI B

pacyere HHAEKCa YPOBHSHA

HedopMaJIBHBIX IUIATEXKel M MHTEepIpeTalus 0TBETOB

Bonpoc AHKeTbI

IIxana

[Tpuxoaunnock m Bam

npuderatb K JIOMOJHUTEIbHBIM
He(OpMaJIbHBIM BO3HArPAXKICHUSIM
(momapkaMm, ycinyram, B3ATKaMm U

T.IL.),

HMOI'B, OMC, M®I?

IJlaTexxaM  COTPYIHUKaM

[Ilkana oOTBETOB s IMOJACYETA
UHJEKCa TpeoOpaszyercst CIeAYyIOIIUM
oOpazom:

5 - HE IPUXOIUTCS;

4 - MpaKTUYECKHU HE IPUXOUTCS;

3 - u3peaKa, Ho MIPUXOIUTCS,;

2 — IPUXOJUTCS YacTo;

1- NpUXOIUTCA ITOCTOAHHO.

[lo uTroram MpoOBENEHHOIO HCCIEAOBAHUS WHIEKC YPOBHS HEPOPMAIbHBIX

miatexxeil paBeH 98,9%, u sBiseTca O4eHb HU3KUM YPOBHEM, 3TO T'OBOPHUT O

TOM, 4YTO BCC K€ 3asi1BUTCIIM HEYACTO an6era10T K HC(I)OpMaJH)HI)IM JiaTexXam

(Tabnuya 18). B kadectBe mnenu HeDOPMaIBHOTO

I1IaTCXXa 3as1BUTCIIN

YKa3bIBAIOT COKpAIICHUE CPOKOB TMOJYYEHUS] YCIYrd, a TakKke BpEMEHU

0>KUJIAHUS B OUYEPETH.

Tabauua 18.

NuTepnperanys 3HAYCHUH UHIEKCA YPOBHSA HeoOpMaJIbHBIX IJIATEXKEH

3HavyeHUe HHAEKCA YPOBHA NuTepunperauus 3HAYEHHUH
He(pOpMANBHBIX IJIaTEXKeH, Yo HHEKCA
90-100 Ouenb HUBKUN YPOBEHb

HeopMaJIbHBIX TIATEXKEH
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76 - 89

Huzkuii ypoBeHb He(pOpMaIbHBIX

TIATEXKEN

60 - 75 Cpennuii ypoBeHb He(POpPMaTbHBIX
TJIATEXKEN

41 - 59 YpoBeHb He(opMaTbHBIX
IJIATEKEN BBI3bIBACT

0ECIIOKOICTBO

26 - 40 Bricokuii ypoBeHb He(DOPMaTIbHBIX
TIATEXKEN

0-25 Ouyenn BBICOKUI YPOBEHB

He(OpMaIbHBIX IUIATEKEN

NHpeke ypoBHS TNPUBJICYCHUS

MOCPEAHUKOB B X0A€ MOJYYCHUA

rocyaapcTBeHHol (MyHununaabHoi) ycayru (My)

JInd  OLEHKM ypOBHSA NPUBIECYEHUS IIOCPEAHUYECKHX  OpPraHU3alun

pacCYUTBIBACTCA HWHACKC YPOBHA IIPUBJIICYHCHHA TIOCPCOAHHUKOB B  XOJC

HOJIYYCHUS TOCYIapCTBeHHOM (MyHununanbHon) yenyru (Mn) (Tabruya 19.).

Taoauua 19.

IlepeyeHb BOMPOCOB AHKETHI U MX BeCOBbIe KO3 PUIIUEHTHI

Bonpoc AHkeTbI Ixkamna
[Ipuxoaunocek 1u Bam oOpamiatbcs B [IIxkama oTBETOB UIA MOACYETa
MOCPETHUYECKYIO OpraHu3alNIo c| wHHIEeKca npeoopazyercs

LENbI0 MOTYYEHHS YCIayru? (B MOJACYETE | CIECAYIOIIUM 00pa3oM:

Y4aCTBYIOT  TOJBKO  OTBETHl  Te€X S - HE IPUXOIUTCS;
IOJTy4YaTesieu YCIyTH, KOTOPBIC 4 - IpaKTUYECKU HE
oOpanaimch B MOCPETHUYECKYIO | MPUXOJUTCH,

OPTraHU3aLNI0 (0] IIPUHYXKICHUIO 3 - U3peaKa, HO MPUXOIUTCS;
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(IBHOMY, HESIBHOMY) CO  CTOPOHBI 2 — IPUXOJUTCS YacCToO;

NOI'B, OMC, M®II) 1 - TpUXOIUTCS TTIOCTOSIHHO.
[Ipuxoaunocs n1u Bam oOpamarscst B [Ilkana OTBETOB IS MOJCYETA
IIOCPEAHUYECKYI0  OpraHM3alMi0  C | HHJIEKca npeoOpa3zyercs

IETBI0 TIOJIYYeHHS yCIyru? (B MOJCUETE | CICIYIOIIUM 00pa3oM:

Y4aCTBYIOT OTBETHI BCEX IOJydaTelen 5 - HEe IPUXOUTCS;
yCIyTH, KOTOpble  oOpamajuch B 4 - MpaKTUYECKU HE
MOCPETHUYECKYIO) MPUXOJUTCS;

3 - u3peaKa, Ho MPUXOIUTCS;
2 — IPUXOJUTCS YacTo;

1 - npUXOANTCS MOCTOSTHHO.

I[J'IH BBIYUCJICHUA 3HAYCHUA WHACKCA YPOBHS IPUBJIICUCHUA ITOCPCIHUKOB B

IPOLIEHTaX MPUMEHSETCS caeayomas Gopmyna:

Ny, = Hs .100% ,

rae:

W — MHIEKC MPUBIIEUEHUS IOCPEHUKOB.

ITo pe3yapTaTam MPOBEICHHOTO UCCIICIOBAHUS UHACKC YPOBHS MTPUBIICUCHUS
MOCPETHUKOB paBeH 92,7% u sABIAETCS OUYCHb HU3KUM YPOBHEM IPHUBJICYCHUS
MOCPETHUKOB, 3TO TMOKA3bIBAET, YTO 3aABUTEIM PEIKO MPUOEraroT K yciayram
MOCPEAHUKOB TIPU MOJYYEHUH TOCYAAPCTBEHHBIX (MYHUIIMIAIbHBIX YCIYT), H

PBIHOK MOCPETHUYECKUX YCIYT HepocTaTouHo pa3But (Tabnmia 20.).
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Taoauua 20.

NuTepnperanuss  3HAYEeHU  MHAECKCAa  YPOBHS  NPHUBJICYCHHUS

NOCPETHUKOB
3HayeHue HH/EKCa
YPOBHS
NuTepnperanus 3HAYCHUH HHICKCA
NpUBJIeYEHHUS
NMOCPeIHUKOB, %o
90-100 OdeHb HU3BKHM ypOBEHb MPUBJICUCHUS
OCPEIHUKOB
76 -89 Huzkuii YPOBEHb PUBJICYCHUS
IOCPETHUKOB
60 - 75 Cpennuii YPOBEHb NPUBJICYECHUS
OCPETHUKOB
41 - 59 YpOBEHb  TNPUBJICYECHUS  IOCPEIHUKOB
BBI3BIBACT
0EeCOKOICTBO
26 - 40 Boicokuii YPOBEHB PUBJICUCHUS
IOCPETHUKOB
0-25 OuyeHb BBICOKUM YPOBEHb IPUBJICUCHUS
OCPEIHUKOB

551 yenoBek (91%) u3 605 OnpoIIEHHBIX PECIOHACHTOB OCBEIOMIJICHBI O
BO3MOXKHOCTH TIOJIYYCHHS TOCYJTApPCTBEHHBIX M MYHHUIIUIIAIBHBIX YCIYT TO

IMPUHIOUITY «OAHOI'O OKHa» U B 3JICKTPOHHOM BHUJIC.
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HUToroBplii HMHAEKC Ka4decTBa MNPeIOCTABJIEHUS TOCYJAPCTBEHHBIX U
MYHHIUNATBHBIX yeayr (M)

[Io wurtoramMm mpPOBEACHHOIO MOHMTOPUHIA KadyecTBa MPEAOCTaBICHUS
rOCYIapCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT ObLI pACCUUTAH UTOTOBBIN MHJIEKC
IPEIOCTaBICHUS TOCYJaPCTBEHHBIX U MYHHUIIUIIAIBHBIX YCIYT U MPOBEJACHO UX
paHXHpOBaHUE MO JAHHOMY MoKazarento. MTOroBblil MHAEKC PacCUUTHIBAJICA
KaKk CyMMa 3HAUC€HHW WHIEKCOB IO KaXJAOMY TapaMeTpy KadecTBa
IPEIOCTaBICHUS TOCYIaPCTBEHHBIX (MYHULIUIIATBHBIX) YCIYT, YMHOKEHHBIX Ha
UX BECOBbIE KOA(DPUITUEHTHI.

a1=01-4,+01-4, +03-4,+01-4,+01-4,+01-4,,+01-4,+01-4,,

0bp
rJe:

Uer—uHaeke  coOMIOJIeHUsT  CTaHAApTOB — KayecTBa  MPEIOCTaBIICHUS
rOCYJapCTBEHHBIX (MyHULIMNIAIbHBIX) YCIIYT;

Wnp—uHaeke ypoBHS Mpo0sieM, BOSHUKAIOIINX Y 3asBUTENEH MPH MOTYICHUU
roCyJapCTBEHHON (MYHUITUTIAIBHON) YCIIYTH;

Nyo—00muii MHIAEKC YIOBICTBOPEHHOCTH MOJydaTeled TOCYIapCTBEHHOU
(MyHUIIUTTAJILHOM) YCIYTH €€ KaueCTBOM W JOCTYIHOCTHIO (B IIEJIOM M IO
UCCIIEYEMBIM MapaMmeTpam;

Nosp—MHAEKC COOTBETCTBUS KOJMYECTBA U COCTaBa OOpaIlieHU 3asBUTEIEH
UX HOPMATHUBHO YCTaHOBJICHHBIM 3HAUYCHUSIM;

Wps—mHaeKe ypoBHS (DMHAHCOBBIX 3aTpaT 3asgBUTENS MPHU TMOIYYCHUH UM
KOHEUHOT'0 pe3yiIbTaTa rocyqapCcTBEHHON (MYHUIIMTIATLHON) YCIYTH;

Wep—MHAEKC YPOBHS BPEMEHHBIX 3aTpaT;

Wir—uHAEKC ypOBHS He(pOpPMaIbHBIX IIATEXKEH;

Ui—uvHaeke  TpUBJICYEHUS  TOCPEAHUKOB B XOJ€  IOJy4YCHHS
rocyJapCTBEHHON (MYHUITUTIAIBHOW) YCIIYTH.

PaccunTtannbiii Ha ocHOBaHuM (opmysbl uHaeKe coctaBui 90,47%
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n:=0,1*89,6+0,1*92+0,3*86,1+0,1*81+0,1*98,9+0,1*93,3+0,1*98,9+
+0,1%92,7
N, =90,47%
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BbBISIBJIEHUE, AHAJIU3 U OLIEHKA

I'JTABA 3.

HOPMATHUBHO YCTAHOBJIEHHBIX U ®PAKTHYECKHUX
3HAUYEHUUN, XAPAKTEPE3YIOIIUX KAYECTBO "
JOCTYIHHOCTD ITIPEJOCTABJIEHUA TOCYJAPCTBEHHBIX 1

MYHHULIUITAJIBHBIX YCJIYI' B M®I]

AY AO

rocyiapCrB€HHbIX M MYHHMIHUIIAJbHBIX YCIYI»

«Mou 10KYMEHTbI»)

- yno,tHoMmo4eHHbId MPDIL]

«MHOropyHKUMOHAILHBIN

LHEeHTP

NMpeaoCTaABJICHUSI

(mannee Takxe — MODII,

HaumeHnoBaHue HopmaTtuBH DaKkTHYeCK OrTmeTka
nokasareJis oe oe 0
Ka4yecTBa 3HAYEeHHE 3HAYECHUE COOTBETCTBH
npeaocTaBJIeHUs nokasareJis noKaszarejasi | u
rocyAapCcTBEHHbIX (paxkTruec
" KOr'o U
MYHHUIHMIIAJIBHBIX HOPMATHUBHO
yCayr ro
3HAYCHUS
nokasareJis
(cooTBeTC
TByeT — «1»
WIH He
COOTBETCT
ByeT — «0»)
1 2 3 4

74




1.ITonHoTa NIepeuns X X
yCIIyr,
MIPEIOCTABIISIEMBIX
Ha
6aze M®I]
15.8. KonnuecTtBo He MeHee 50 bonee 50
roCyapCTBEHHBIX
(MyHUIIUTTATBHBIX )
yCIIyr,
MPEAOCTABIISIEMBIX B
MOI]
1.2. KonnuectBo rOCyJapCTBE
chep HHBIE roCyJapCTBEHH
OOI111€CTBEHHBIX U bIE
OTHOIIEHUM, TIO MYHUIIUTIATbHBI u
KOTOPBIM e MYHUITATIATbHBI
OCYILIECTBIISICTCS yCIIyTH e
IPEI0CTaBIICHUE MIPEI0CTaBIIS yCIIYTH
roCyIapCTBEHHBIX IOTCSI PEO0CTABIIS
(MyHUIIUTTIATBHBIX ) BO BCeX 4-X FOTCS
ycIIyr (coruanbHas cepax BO BceX 4-x
MOJIepIKKa chepax
HaCeJICHUS,

Ha

peructpauus  IpaB

HEIBMKIMOE
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HUMYIICCTBO 41

CIIEIJIOK
C HUM; OIIpeJIeJICHUE
WJIY TTIOJITBEPIKICHUE
IPaKIaHCKO-

MIPaBOBOTO CTaTyCa;

peryiaupoBaHue

peANPUHUMATEIBC
KOM
NeATEeIbHOCTH)

15.8. Jlons HE MEHee oosmee 30%
rocynapctBeHHbIX U | 30% oT oT
MYHULIUTATbHBIX 0011IeETO 00111eETO
YCIIYT, KOJINYECTBA KOJINUECTBA
MPEI0CTABIISIEMBIX B YCIIYT, YCIIYT,
PEXKUME «OJTHOTO PEOCTABIIS PEO0CTABIIS
OKHa» EMBIX EMBIX
«YHUBEPCAITbHBIMU B MOI] B MOI]
CHenUaIucTaMu

15.8. KommaecTBo B M®I] B M®DI]
JOTIOJTHUTEBHBIX OpraHu30BaH OpraHu30BaH
YCIIYT, 0 0
peAOCTaBICHHE peaoCTaBIe peaoCTaBIe
KOTOPBIX HUE HUE
OpraHU30BAHO B HE MeHee 3-X HE MEHee 5-X

MOI] HaIlpaBJICHU HaIlpaBJICHU
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(6aHKOBCKHE

=ic

=ic

yciyru/6aHkomar, JIOTIOJIHUTE]I JIOTIOJIHUTE]I
HOTapUaJIbHbIC U BHBIX BHBIX
IOPUINYECKUE yCIyT U3 YCIyT U3
YCIYTH, MPEJICTaBIICH MpEJICTaBIICH
KOMUPOBAJIbHO- HOTO HOTO
MHOKUTEJILHBIC MepEYHs MIepeYHs
YCIYTH, YCIYTH
MECTHOM,
BHYTPU30HOBOU
CeTHu
CBSI3U OOIIETO
10JIb30BaHMS,
JOCTYII
K €IMHOMY MOPTAITY
roCyJlapCTBEHHBIX U
MYHUITATATBHBIX
yCIyT, CIPaBOYHO-
IIPaBOBBIM
CHUCTEMaM)

15.8. lons 100% 100%
rocy/1apCTBEHHBIX roCyJapCTBe roCyJapCTBe
OpraHoB HHBIX HHBIX
HCIIOJHUTEILHON OpraHoB OpraHoB
BJIACTH, OPTaHOB HCIIOJTHUTEI HCIIOJTHUTEI
MECTHOT'O bHOM bHOM
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CaMOYTIPaBJICHUS, C BJIACTH, BJIACTH,
KOTOPBIMU OpraHoB OpraHoB
3aKJIFOYEHBI MECTHOI'O MECTHOI'O
COTJIAIIIEHUS O caMOyTpaBJie caMOyTpaBJie
B3aUMOACHCTBUM HUS, HUS,
YCIyTH YCIyTH
KOTOPBIX KOTOPBIX
IIPeI0CTaBIIs IIPeI0CTaBIIs
1o1csa B MOI] 1o1csa B MOI]
15. MarepuaibHO- X X
TEXHUYECKOE
obecrrieuenne MOI]
2.1. Hannuue na na
aBTOMaTHU3HWPOBAHHO
51
UH(OPMALIMOHHON
CUCTEMBI MOI]
(ANC
MaLI)
2.2. KonmmaectBo 0 0
cboeB B paboTe
VHTErPUPOBAHHOU
AHATUTUYECKOH
cucteMbl B MOII,
el.
2.3. Haummuue na na
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CHUCTCMBI

YIIPaBIICHUS

AJIEKTPOHHOM

O4YepeIbIo

2.4. KomnuecTBo
cboeB B paboTe

AIEKTPOHHOU

ouepeu

MOII, moBexkmmx
OCTaHOBKY

IIPEIOCTaBICHUS

YCIIYT, €.

2.5. Hannume
UH(pOpMAaIMOHHBIX

KHOCKOB

na

a

2.6. KonmnuectBo
cboeB B paboTe
UH(OPMAIMOHHBIX

KHOCKoB M®II, ex.

2.7. Hanuuue
BO3MOKHOCTHU
MOJTyYCHHUS

uH(opmaruu 0

pabote

M®I] no tenedony

(uepes KOHTAaKT-

Ja

Ja
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LEHTP)

2.8. KonnuectBo

cOboeB B paboTe

KOHTaKT-IIEHTPa
M1,

Ca.

2.9. KonmnuecTBo

CIIy4aeB MOJIOMOK

0(pMCHOM TEXHUKH

(koMIbIOTED,

MOHHUTOD, IPUHTED,

TenedoH U T.11.),

MOBJICKIITNX
OCTaHOBKY

paboThI
COTPYIHHUKOB

M®I] Oonbiie yem
Ha

60 MuHYT, €.

15. NndopManiioHHO
e

obecrieuenne MOII,

TOM YHCIIC
TpeOoBaHUs K

COJICPIKAHHIO

80




uH()OPMAIMOHHBIX

pecypcoB MOI]

3.1. AKTyaJIbHOCTH
uHdopmanuu,
pa3sMENICHHOM Ha
MH(POPMALIMOHHBIX
CTEH/IaXx,

O MPEIOCTABISIEMBIX

ycayrax B MOL]

aKTyaJbHAas

uHdopmanus

aKTyaJbHas

uHdopmanus

3.2. AKTyabHOCTb
uHpopmanuu,
pa3MENICHHON Ha
NuTepuer-canre, o
PEA0CTaBISIEMbIX

ycayrax B MOIL]

aKTyaJbHast

uHopmarus

aKTyaJbHas

uHopmarus

3.3. AKTYaJIbHOCTb
uH(popmanuu,
pa3MENICHHOU B
pa3aaTOUYHBIX
Marepualax, o
PEAOCTABIISIEMBIX

ycayrax B MOIL]

aKTyaJbHast

uHpopmanus

aKTyaJbHast

uHopmarus

3.4. AKTyaJIbHOCTb
uHpopmarmu,
Pa3MEIICHHOW B

UH(POpMAIMOHHOM

aKTyaJbHAas

uHpopmarus

aKTyaJbHAas

uHpopmarus
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KHOCKE, O
IIPEIOCTaBIAEMBbIX

yciyrax B MOI]

15. Mecra
OpraHu3aluu
MPEI0CTaBICHUS

yciryr Ha 6aze M®DI]

15.8. Cobnronenue
TpeOOBaHMM K
OpraHu3alluy U
000pyI0BaHUIO
pabounx MecT ¢

[I15BM

IJIA  TIOJIb30BaTeEIen

COOTBETCTBHUH C
CaulluH
2.2.2/2.4.1340-03

coOII0IeHNE
TpeOOBaHMM

CanlluH

coOIr0IeHNEe
TpeOOBaHMM

CanlluH

15.8. Cob6mronenne
TpeOOBaHUM K
€CTECTBEHHOMY U
HUCKYCCTBEHHOMY
OCBEII[CHHIO B

COOTBETCTBHUH C
CaulluH
2.1.2.2645-10

COOJIIOJIEHUE
TpeOOBaHUM

CanlluH

COOJIIOIEHUE
TpeOOBaHUM

CaunlluH
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15.8. CobOnronenue
TpeOOBaHUI K
OTOILJICHUIO,
BEHTHJISLIUU,
MUKPOKJIUMATY U
BO3IYLIHOM cpene
MIOMEIIEHUH B
COOTBETCTBHH C
CanlluH
2.1.2.2645-10

cOOJIIOICHHUE
TpeOOBaHUI

CaulluH

cOOJII0IcHHUE
TpeOOBaHUI

CaulluH

15. Opranuzanus
npueMa
MOJIy4YarTesen
(3asBUTETIECH)
rOCyJapCTBEHHBIX
(MyHUIIUTTATBHBIX )

yciyr Ha 6aze MDI]

5.1. IlpucyrctBue

KOHCYJIbTaHTA T10

BOITpOCaM,
CBSI3aHHBIM

C MpeJ0CTaBIIEHUEM

yCIIyT, B TEUCHUE

BCEro paboyero gHs

M®IL]

Ja

Ja

5.2. 3nanne MO®I]

Ja

Ja
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pacriojaraercs B
MEenIeX0JHOU
JTOCTYITHOCTH — HE
oonee 10 MUHYT OT
OCTaHOBOK
00IIIECTBEHHOT'O

TpaHCHopTa

5.3. [Tomemenue
M®I]

JIeIIUTCS Ha

(G yHKIIMOHATIbHbBIE

ceKkTopa (30HbI)

a

na

5.4. Bxong B MOI]

000pyI0BaH

JIECTHULIAMU C

MOPYYIHSIMHU U

MaHIyCaMHu (B
ciydae

HEO0OXOIMMOCTH)

na

5.5. B nomemennun
MOI]
PEyCMOTPEH
OTACIbHBIN
OecrIaTHBIN TyanaeT

JIJISI TIOCETUTEJIEN

Ja

Ja

5.6. Ha Treppuropuu,

Ja

Ja
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IIPUJIETAFOILEH K
M®I],

pacriojaraercs

OecruiaTHas
apKOBKa

JUTSL
aBTOMOOMILHOTO

TpaHCIIOpPTa

MIOCETUTEJIEH

5.7. Bpems
OXKUJIaHUS

B odepeau A
MOJTyYCHHUS
uH(opmaruu

(KOHCYJIbTAIIUMN ),

MHHYT

30

13

5.8. Bpewms
OXKHJIaHUS

B odepeau A
noJgayu  JIOKYMEHTOB,

MHUHYT

30

23

Bcero 29
COOTBETCTBUM

CTAaHJAAPTY KadecTBa

us3 29
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Peidtunr MOI]

HaumenoBanue M®DI|

HUrorosas

OIICHKA

MecTo B

pedTHHIE

1.M®II B KupoBckoMm paitone r.AcTpaxanu
(«Mown JTIOKYMEHTBI» IEHTP
rOCYAApCTBEHHBIX  YCIyr, T.AcTpaxaHs,

yin.babeda, 8)

100

1

2.M®I] B JIeHMHCKOM parioHe T.ACTpaxaHu
(«Mowu JOKYMEHTBI IEHTP
rOCYJapCTBEHHBIX  yCIYr, T.AcCTpaxaHb,

w1.Bok3zanbHas, 1)

100

3.M®I] B CoBerckoM paiioHe T.AcTpaxaHu
(«Mowu JIOKYMEHTBI» LEHTP
rOCYJapCTBEHHBIX  yCIYT, T.ACTpaxaHb,

yin.boesas, 57a)

100

4 M®I] B CoBeTckoM pailoHe T.AcTpaxaHu
(«Mom JTOKYMEHTBD» IIEHT]
rOCYJIapCTBEHHBIX  yCIYyTr, T.AcCTpaxaHb,

yi.Aam.HaxumoBa, 2351)

100

5.MOI] B TpycoBckoM panioHe
r.Actpaxanu («Mou HOKYMEHTBD» IIEHTP
rOCyIapCTBEHHBIX  YCIYr, T.AcCTpaxaHb,
nep. Cremana Pasuna/yn. [[3epkuHCKOTrO,

a.2/5, mom. 1)

100

6.M®I] B KupoBckom paiioHe r.ActpaxaHu

100

86




(«Mowu JOKYMEHTBD) LEHTP
rOCyJIapCTBEHHBIX  yCIYyr, T.AcCTpaxaHb,

yi. Aagmupanreiickas, 46 iurep E)

7T.MOL] B JIumanckoM parioHe 100
ActpaxaHckoit 00i. («Mou HOKYMEHTBI»

LEHTP TOCYJIAapCTBEHHBIX YCIyr, m.JInman,
yi.2nekTpuieckas, 1)

EM®DI[ B  KambI3sikckom  pailoHe 100
Actpaxanckoir 001. («Mou JTOKYMEHTBI»

LHEHTP roCyJ1apCTBEHHBIX YCIIYT,
r.Kameizsk, yn.MomnoaexHasi, 32)

9. MOII. («Mou HAOKYMEHTBI», IIEHTP 100
rOCyJAapCTBEHHBIX YyCIyr, TI. AcCTpaxaHb.
Cogerckuii pamoH, yII.
Kuposa/Axmapymosa 1. 73/86

10.M®Il B  IIpuBOKCKOM  paiioHE 99
ActpaxaHckoii 00n. («Mou HOKYMEHTBI»

LHEHTP roCyJ1apCTBEHHBIX YCIIYT,
c.Hauanogo, yn.JIenuna, 47)

11.M®PI[ B  BomomapckoM  palioHe 99
Actpaxanckoir 001. («Mou JOKYMEHTBI»

HEHTP roCyJIapCTBEHHBIX YCIIYT,
n.Bononapckuii, yn.Mwuuypuna, 19 nurep

«A»)

12.MPI] B XapabGamuHCKOM  pailioHE 99

Actpaxanckoit 00is. («Mou HOKYMEHTBI»
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LEHTP roCy1apCTBEHHBIX YCIYT,

r.Xapabaiu, 7 kBapTai, 20 gutep 1)

13.M®I] B 3ATO 3namenck («Mowu 98
JOKYMEHTBD» LIEHTP rOCyAapCTBEHHBIX

yCcayr, r.3HaMeHCK, yi.JlennHa, 26, moMm.

019)

14M®Il B  EnoTaeBckOM  paifoHe 98
ActpaxaHckoit 001. («Mou JOKYMEHTBI»

LHEHTP roCyJ1apCTBEHHBIX YCIIYT,
c.EnortaeBka, yn.MycaeBa/Uuuepuna, .
59a/22B)

15.M®I] B  HkpaHUHCKOM  pailoHe 98
ActpaxaHckoit 00is. («Mou HOKYMEHTBI»

HEHTP roCcyJ1IapCTBEHHBIX YCIIYT,
c.Ukpsnoe, yin.Coerckasd, 40 nomelieHue

Ne038)

16.M®Il B  KpacHosspckom  paiioHe 98
Actpaxanckoit 001, («Mou JTOKYMEHTBI»

LEHTP TOCYIapCTBEHHBIX YyCiIyr, c.KpacHbii

sp, yn.CoBerckas, 62, urep "A)

17M®I] B  AXTyOMHCKOM  paiioHe 98
ActpaxaHckoii 001. («Mou JOKYMEHTBI»

LHEHTP roCyJ1apCTBEHHBIX YCIIYT,
r.Axryounck, yi.lllyouna, 81)

18M®PI] B  YepHospckoM  paiioHe 98

Actpaxanckoir 001. («Mou HOKYMEHTBI»
LIEHTP TOCYJIApCTBEHHBIX yCIyr, c.UepHbIU

sp, yn. um Mapmiana XKykosa, 39)
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19.M®I] B HapumanoBckuii  paiioHe
ActpaxaHckoi 00i. («Mou HOKYMEHTBI»
IIEHTP rOCyIapCTBEHHBIX YCIIYT,

r.Hapumanos, np. Ctpouteneid, 7)

98
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SAK/TIOYEHUE U PEKOMEHJALIUU

Pe3ynbTaThl MPOBEACHHOIO MOHUTOPUHIAa KadecTBa IMPEJOCTaBICHUS
rOCyAapCTBEHHBIX M MYHUIIUMAJIBHBIX YCIYT B ACTpaxaHCKOW 00J1acTH, B TOM
YUCJIE OCBEIOMIICHHOCTH IOJIY4YaTelIe TOCYJAapCTBEHHBIX U MYHHUIIMIAIbHBIX
YCJIYT O BO3MOJKHOCTSIX TOJYYEHHUS TOCYJApCTBEHHBIX M MYHUIUIAIbHBIX
YCIYT MO NPUHLHUIY «OJHOTO OKHa», a TaKke€ YIOBIECTBOPEHHOCTH Tpa)KJIaH
KaueCTBOM U JOCTYIHOCTBHIO TMPEIOCTABICHUS YCIYT MO MPUHIUIY «OJHOTO
OKHa», Kak U TMpOUUIOM TOAYy, TIOKa3bIBalOT BBICOKUM  ypOBEHH
YAOBJIETBOPEHHOCTH TPAXK/IAH.

85,3% (516 denmoBek) yke He OmHOKparHO oOpamiatorcs B MO®I] 3a
MOJIYYEHUEM TOCYIapCTBEHHBIX M MYHHUIIMNAIBHBIX YCIYI, HE BKJIIOUas
KOHCYNbTalMK. MHGOpMAIIMOHHBIM UCTOYHUKOM M3 BCETO YHUCIA OMPOIICHHBIX
PECIIOHJICHTOB SBIISIOTCS KOJUICTH, 3HAKOMBIe, poacTBeHHUKH 29% (175 den.).
DOTO B CBOIO Oue€pellb TOBOPUT O JOBEPUM U JIOSUIBHOCTH CO CTOPOHBI
3asguTeneid kK MOL] («Mou AOKyMEHTBI») M ero ¢uauanaMm. Takxke KaHajdaMu
UHGOPMHUPOBAHUS JUIS TpakaaH spisitores Mareprer — 16,4% (99 ven.) u CMU
17% (103  4yem). TlokazaTelib  OCBEJOMJICHHOCTH  IOJIydaTelcH
TrOCYJapCTBEHHBIX M MYHMITUIIAJIBHBIX YCIYT O BO3MOXHOCTAX IOJYyYECHUS
rOCYJapCTBEHHBIX U MYHUIIMIIAIIBHBIX YCIYT MO NPUHIMUITY «OJHOTO OKHa» U B
ANIEKTPOHHOM BHe cocTaBuia 91%.

Ha 6a3e MO®I] («Mou JIoKyMeHTBI») TH000M TpakJaHUH MOXKET MOJYIHTh
OecruiaTHYIO KOHCY/bTaruio. 168 uenoBeka (28%) oT ONMPOIICHHBIX MPUXOIHIH
B M®II nna nosmydeHust KOHCyJbTalui. B cpemHEM W3 4uciia ONPOILICHHBIX
pecnioHzieHToB 16 uenoBek u3 100 mpeanoyuTaroT MoJiydeHHe MHGPOPMAIUU O
pabore MO®PIl uepes Wurepumer m 45 demoBek u3z 100 mnomygaroT

[PEIBAPUTENBHYIO KOHCYJBTALMIO 110 TENEPOHY.
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CreneHb YAOBJIETBOPEHHOCTH PECTIOHIEHTOB JOCTYITHOCTBIO
npegocTaBisieMblx Ha 0Oaze MODI[ ycayr, omnpexpenseMas IO 4YacTOTe
oOpaleHuii 3a yciiyraMu, HaJU4ui0 pa3IuvHbIX KaTErOpuid 3asBUTENCH Cpeau
noTpeouTeIeH yCIyr, KOJUYECTBY OOpaIlieHud s MOJydeHHUs TpeOyemoro
pe3yJibTata, HaXOAUTCA Ha BBICOKOM ypoBHE. J[Jig mosiydeHHsT HEOOXOAUMBIX
TOKYMEHTOB JJOCTaTOYHO He Oojee nByX mocerieHnidt M®II, 4To cooTBeTCTBYET
TpeOOBaHUSM HOPMATUBHBIX aKTOB.

Henb3st He OTMETUTH (DAKTOPHI, BIUSIONIME HA BBICOKYIO OILIEHKY KauecTBa
IIPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHULIMIIAIBHBIX YCIYT B ACTpaxaHCKOU
00JIacTH, B TOM YHCJI€ OCBEIOMJICHHOCTH MOJiydaTeJel ToCyIapCTBEHHBIX U
MYHULMIIAIBHBIX YCIYT O BO3MOXHOCTSAX IIOJIYYEHUsI TOCYHApPCTBEHHBIX U
MYHUIUNIAIBHBIX ~ YCAYyT IO NPUHUUANY  «OOHO  OKHO», a  TaKxKe
YAOBJIIETBOPEHHOCTH TPAXJIaH KAYECTBOM U JOCTYIHOCTBIO MPEAOCTABICHUS
YCIIYT T10 NPUHIUITY «OJHOTO OKHA» U B BJIEKTPOHHOM BUJE:

v’ BOJIBIIOE KOJIIMYECTBO IPEAOCTABICHHOM MH(DOPMAIUK B JOCTYIIHOM
II0JIb30BAaHUM, B TOM UMCJIE TMOCpPEACTBOM cethu HHTepHeT u
uHpOopMaIMOHHbIMU cTOoMKaMu B ML «Mou JOKyMEHTBI.

v’ OT3BIBUMBOCTH COTPYJHHKOB, IPEIOCTABIISIONINX TOCYIapCTBEHHEBIE U
MYHHUIUITAIBHBIE YCIYT U

v’ BO3MOKHOCTb IIPEABAPUTEIBHOM KOHCYIIBTAIMH 110 Tele(OoHy.

Ha cHwkeHue KauecTBa NPEAOCTABICHHUS YCIYTd BIUSAIOT (haKTOpPhI HE
yno0CTBa, BO3HUKAIOIIME TIPU OOpalleHur 3asBUTENsA. Takue Kak OTCYTCTBHUE
WIM HE JIOCTaTOYHOE KOJWYECTBO MApKOBOYHBIX MECT. DTH HEyA0OCTBa Halle
BCEro ObUIM 3a)UKCUPOBAHBI B MECTaxX OOpaIleHUs Tpa)KJaH, IAe YUYPeKICHUS
MPENOCTABIAIOIINE  TOCYAAPCTBEHHBIE U MYHULMIIAIBHBIE  YCIYT'H

pacmnoiokKeHbl BOJIN3U TOPTOBBIX IIEHTPOB JIMOO HA Y3KUX TOPOJCKUX YIUIAX.
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B 1uendax mDOBBIIEHUA KAadyecTBa IIPENOCTABICHUS TOCYIApPCTBEHHBIX W
MYHUIUIAIBHBIX YCIYr, B TOM uyucie Ha Oaze MODI[ wumeercs psan
IIPEIOKEHUM:

v Pacumputh rpaduk mnpuema 3asBUTEIEH B OpraHax Ha BEUEpHEE
BpeMs (10 BO3MOXXHOCTH) B OYyJHHUE JHU B CBSI3M C TE€M, YTO MOJABIISAIONICE
OOJIBIIMHCTBO TMOCETUTENCH SIBISIOTCS HAEMHBIMH paOOTHUKAMHU € rpadukom
paboThl o OyaHUM IHSIM 10 18-00 Mo MecTHOMY BpEMEHH.

v YMEHBIIUTD CPOKU OKA3aHHUS YCIIYT.

v YMEHBIINTE BpEMs OXHUAAHHWS B OYEPENAU NYyTEM 3aJI€MCTBOBAaHUSA
BCEX OKOH ornepatopoB B M®DII.

v YBENIMYUTh YHUCIO NAPKOBOYHBIX MECT, BO3MOXHO, 3a CYET
U3MEHEHHUS JTOPOXKHOW PA3METKH U COOTBETCTBYIOIIMX 3HAKOB JOPOKHOIO
JIBUKCHUSL.

v ABTOMAaTH3UPOBATh BO3MOKHOCTb PETUCTPALMUA B DIJIEKTPOHHYIO
odepeib.

v Pacumputh BO3MOKHOCTh PETUCTpPALMU Yepe3 OpUIIMATbLHBIA CalT B
cetu MlHTEpHET.

v VYayumute ycnoBusi npeObiBaHus Ha Tepputopun MOI] nunam c
JNETbMU JIOWIKOJIBHOTO M MJIQJIIEro MIKOJBHOTO BO3pPAacTa, a TAK XK€ JIKOJIEH C

OTpaHUYCHHBIMU BO3MOXKXHOCTAMMU.
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	3.6. Выдача разрешения на проведение внутрихозяйственных работ, связанных с нарушением почвенного покрова;
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